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Customer Service

@ Customer Service

We provide the various service — techinial supports, customer support and advices for customers in

VideoOffice solution.

Business hours for customers

Our business hours are 9:00AM~ 6:00PM from Monday to Friday. When you are in trouble using our
products, please call any time. We can provide the out-going-support in the initial installation if you
contract the managements for the service.

On-line supports

We provide the best supports for the customers who request the service by e-mails, faxes and
phones and constant on-line supports for the customers who has bought our products.

Out-going services

We can provide the out-going services for the proper usage of our products. Customers can be
provided the out-going services in 6 month.

Out-going services are 3 times in 6 month. Extra period can cause the extra charges.

» Internet
Web site : http://www.4nb.co.kr/

» Technical and customer service by email
support@4nb.co.kr

» Mail, Telephone and fax
133-825
6F Mokcheon B/D, 685-295, Seongsul-ga2-dong ,
Seongdong-gu, Seoul, Korea

Tel : +82-2-499-5989 Fax : +82-2-498-3051
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System recommendation

System recommendation

Item H/W
CPU More than Pentium4 2.4GHz
RAM More than 512Mbyte
HDD More than 2GB
Network More than 1Mbps
os More than Windows 2000, XP, 2003
Web Browser More than Internet Explorer 6.0

H/w for videoOffice program

Item H/W
Camera Web Camera (Support VFW & DirectX)
Sound Card Sound card or chipset (Compatible Sound
Blaster).
MIC, Speaker Headset or Mic & Speaker

Copyright '%AII Rights Reserved

sicieana



sicieana

VideoOffice Feature

Major Features

Our products have special features which are stable and convenient. As those are below.

1. Amazing sound
VideoOffice provides the MP3-quality sound.

This feature is for real conference environments and needs the high technology.

2. Ability for various kinds of network environments

VideoOffice supports many kinds of network which are VPN, firewalls, private IP. Especially HTTP
Tunneling that is only one port technique can make customers use the video conference in most network

environments.
3. Co-cooperation - presentation, file-sharing and so on
VideoOffice supports many kinds of co-operation.

Sharing files, documents, web-pages and transfering files and multi-drawing are possible. With these
function, our products support Microsoft PowerPoint™, Microsoft word™, Microsoft Excel™, Hansoft
HWP™, many image types(JPEG™, GIF™, BMP, RGB etc).

They also support the WEB-Sharing that shares the web pages among the attendants and the FILE-
Sharing that publishes the conference materials on live.

4. Easy to use

VideoOffice is easy and convenient to use. After several years, we have met many clients who are in
domestic and foreign country. They have told us many advices to improve our products. That made our
products be predominant..

These are the merits of our products.

- Support multi-language ¥ Anywhere, anytime, anybody
all language supprted by MS-Windows . available with internet

@ Real-sound-like quality . Support many kinds of sharing
Uﬁing voice DﬂmprESEiﬂn tEChnﬂlﬂgf - web site, dﬂCUI'I"IEntI desklnp_ s

Switch the video mode freely é Web installing

4- support one to multi, 3D video mode convenient to install thru web browser

“N5) Support all kinds of firewall Support broadcasting function
private IP, NAT, dynamic |P, VPN, Proxy etc - broadcasting, 1-to-1 mode
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Installing

Installing
To start a conference users have to login to the conference web site.
The login page contains the following items. Enter a valid login name and select position.

When you login to the video conference web site you will see a yellow information bar below the
address bar of the browser window.

/= ¥ideo Communication - Anywhere, anytime, anybody video conference system - Windows Internet Explorer = |EI|1|
@ - |g| http:ffinane, 4nb.co.krfYideoOFfice /4MNE_S61_eng/ j |‘1‘|| A | ILive Search |P '|
— ¥
o 8 o (8 i RIS LS e S BB O l- _I__ o e e e e e R i 0 e e
@' This website wants ko install the following add-on: '4ME YideoOFfice' from '4ME Corp.', IF wou trust the website and the add-on and want to install it, click here... x ‘—

Anywhere, anytime, anybody video conference system

Video
Join to Video Conference Conference *5

Name |Steve

Position | Team Leader vl 0 logiin

/ VideoOffice User Manual
(D oy DirectX Customer
- ; Install upport Service

‘ Powered by 4NB

[# Do [T [ [3[@meenst [®100e

Click on this information bar to revel a drop down menu.

And click on “Install ActiveX control”
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Installing

ActiveX installing

A security warning dialog box will appear. It list the name and publisher (4NB Corp. is the provider
of video conference services.) of the ActiveX control and a choice to "Install" or "Don't Install".
If you wish to installing you will have to click on the "Install" button in this dialog box

Internet Explorer - Security Warning 5[

'o you wani to insiaii this sofiware?

Name: 4ME VideoOffice
Publisher: 4MB Corp.
—— — — — —

i
3 |MDI‘B options L Install m Bttt I
——————

|_"’“ ‘while files From the Internet can be useful, this file type can potentially harm
wour computer, Only install saftware From publishers wou trust, What's the risk?

A security warning dialog box will appear at first time.

Automatically install VideoOffice on your computer.

Installing YideoOffice 5.6.1 x|

Download and Install
Download and install files fram zerver to specific folder.

™ e

Download :
Drata_v0.zip 1

Remain Time: 0sec
Speed: BE533 kbps

I
1
1
1
1
1
1
|

1
1
1
/

A N N NN N N RN RSN NN NN RSN NN SN RN RN NN SN RN SN RN SN RN RSN NN RN N RN RN RN N R N

[~ Create Desktop lcon

Download and install files form VideoOffice Server.
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g_'_[]Device setup wizard =

P Installing VideOffice

Audio control wizard

This wizard will make sure the Web camera is working

You can check the deives like a camera, a speaker, a
microphione and network with 'The Device Setup Wizard',
—Before starting Device Setup Wizard

1, Close all applications that use video devices or play
sounds ar recard,

2. Close all applications that display camera visions.

3. Check the camera, microphone, speaker and network
wiork well,

Click next button to continue,

[~ Do not start on next time = BErey | 1

Firish |

g_‘.'[JDevice setup wizard

o

Carnera |Speaker| Microphone' Metrwiork |

Choose webcam
‘_______l_______-

1
[ -] o |
e T R

Click next button to continue.

[” Do nat start on next time

= Prev | MNext = I Firiish |

7

\.

You may use the web camera option after you have verified your web

camera is working.

Copyright @B All Rights Reserved
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Installing VideOffice

Audio control wizard

This wizard will make sure the microphone is working and that the microphone’s volume is
appropriate.

2l Device setup wizard =

f
v Camera l Speaker =Microph0ne | Netrwark |
’ -

Check the volume after you choose your speaker or headsets.

—— ———

Playback |Creative Sound Blaster PCT | Change deive ]
Adiust ! i | volume control 1

Test speakers |

To avoid howling, keep quite spaces between a microphone and
speakers or make the volume be low.

Click next button to continue.

[T Do not start on next time < Prey | Firiish |

-
Change device : Change the sound device under speaker tap.

L Volume Control : Change the volume level.

B Device setup wizard x|

v Camera | SpeakeLFiCFEJPEnE l}\letrwork |

Check the volurne after you choose your microphone.

Wioice input |Creative Sound Blaster PCI CHange device |

adiust volume | J Wolume control |

-——-——-——-——-——-‘

L ([ []] Test micraphone |‘

¥ Use the automatic micraphone valume ad]ustr

Adjust the volurne properly while you test your microphone.

Click next button to continue,

Firish

I” Do not start on next time < Prey |

Mic Test : Verify that the microphone is working.

Copyright @B _All Rights Reserved
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Installing VideOffice

Device control wizard
If you are using a Proxy network then you must set it up below.

_I;'_J' evice setup wizard x|

Camera | Speaker | Microphione  Metrwork |

Check the Proxy Server Box if you

in using proxy network

Reconfig this network setup when you have a trouble in basic
network connection setup,

I Use proxy server

————
Kind W k )
Server I— User I—
Part IlDBD— Pazsword I—

Test contEcting |

Click next button to continue.

= ———

Firish I

Do not start on next time ]
- —

= Prev |

You can choose to have it not appear when starting VideoOffice if you would like.

videoorFice> | LI
by 4 ot e i we
& & S |1

= [RTIP—— 7
\i@ Room List | &R [lSET List l Enter Create Refresh Settings

ot R

No Host Title Members

1/20

Steve(Team Leader) This is for test

'»- )1

You should be able to see the VideoOffice waiting Room in the picture

7

4 88
Powered by 4NB

Message | Privale Talk
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< Z How to use VideoOffice

Waiting room

The video Conference program will be appear after finishing the audio control wizard. (below)

Room List Conferencing list

t I

VIVeoOFFIiCe> . .
3 oy &% ¥
4 @ | |8
[ = T ' - T = ST
(%% Room List | @ User List Enter Create Refresh setiings |
——————————————————— - '— ——
—‘ No Host Tite | lMembers &—
) -

X 1 Steve(Team Leader) This is for test 1/20

Information of Room list User of Number.

I
Y

q“B a B
Message QP_;ivmate__Iaﬁa]kr Powered by 4NB
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How to use VideoOffice

Waiting room

You can check for users name and users position in waiting room (bellow)

#® User List User List : Check for the users and room number and title.

t I

VINBOOFFICE> .
! il 1': |
Ao URY

"Ffoum List & User List Reftash Settings

_+ User Name Current Position !

f e ————

Steve(Team Leader) Waiting room

User name : Name of host.

Current position : Check for user position

-

Glessses) Bk Powered by 4NB
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Waiting room

How to use VideoOffice

Also, Possible to change the quality of a video and sound by clicking the “Setting” button.

\INEOOFFICE>

i Room Ut 1 User List

User Mame

Steve(Team Leader) Waiting room

¢ 83
essam proere

S iy,

i ;Ez{ Users enter a conference if you want
|

Create Conference x|

rInformation

Room Title

20 x| Max Mo of the Conference Room

Wideo Confere =

¥ Getting Voice Right Automatically when Entering Conference

Securit:

[ Set Password

| & r.(f[p:t:.;1 | To create the conference room, click it.

(s

you can change the room'’s title,

fter clicking the Create button,

max number of people, and the

Cancel

|
I .,:? _YE; Refresh room list
|

A 4

room password.

\

~

%
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Waiting room

Ufe)

General |Device Configuration | Room info |

Message:

How to use VideoOffice

Change the quality of a video and sound by clicking the "Setting” button

‘( Block the message from other users.

Elock &l notes

= - -
I ™ Elock message ;

alerts and Sound

‘When a new participant comes, ding and show an alarm

1

Jrep———
l Settings h

[ Start up

When you check i®Show Device Wizardi—, it will start on next

run.
o ————

' ¥ Device Setup Wizard ’—

)

Cancel |

—

Setup alarm

Alerts and 5 ound:

v Dizplay alerts when a user enters the room;

|5_ secands

v Flay sound when new Lser enters the room

¥ Play sound when a user asks for authority

[ o 1|

Cancel

You can choose to have it not appear when starting

VideoOffice if you would like.

General
- You can set the video and audio up

IO ! ]

2,0

—ideo

You can change video source and quality

Settings |

Audio

You can change the volume properties and reduce sound noise.

Settings |

Caniel

Device configuration

\

You can change the quality of video and

sound in the device configuration tab.

\-

J
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How to use VideoOffice

Video mode

After user enter a conference, you can see it as below

Check th "
To adjust the - EIa(;Jcsed t?me Check for waiting room

and the number
of persons

Volume and
MIC Volume

\"NEE'EFFJEE’ = 1.st for Testing

| Tise DO:0O
4

Lo

&

» [ Hute all »

i
&

Settings Hequest | Speak

%k Participants E

Q Host  Steve(Team Lea..,

e

¥ Send Message
<# Chat (=)=
= /
—
[
D66

Powered by ANB

The chat feature allow user to You can Change video position by drag and drop

Communicate with each other user in

conference
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How to use VideoOffice

Video Mode

G = Bl EEEEEEEE B E R R R EE S
Mode Feature
A screen mode
You can change the property of the resolution by button
|3 Screen mode . .
T Broadcasting : Screen will change to full screen mode
ESC key back to the normal screen mode
=1 Small screen mode Small screen but it's smaller than a screen mode
| 2 screen mode Two screen mode only
Picture-in-picture is which you can see one screen inside a small screen on
= | Screen mode (PIP mode) .
B the main screen
E| 4 screen 4 screen mode
| = | 4-splite 4-split screen mode
— Favorite mode
=1 8 mode 8 screen mode
| B | 10 mode 10 screen mode
| EH | 13 mode 13 screen mode
E| 16 mode 16 screen mode
| EE | 25 mode 25 screen mode
. | 36 mode 36 screen mode
| B8 | 46 mode 46 screen mode
| = | 49 mode 49 screen mode
|E | 52 mode 52 screen mode
| E | 64 mode 64 screen mode
| Virtual mode Virtual screen mode

Copyright '%AII Rights Reserved



How to use VideoOffice

Rights in a conference

In some situation you may want to assign special rights to users

This is done by right clicking on the user and selecting the “Give the right to Speak”, From Pop-up menu

\VIeOOEEIEE

E Just for Testing

L
&
I [ Mute all .

&

Seftings = Request | Speak

Sk Participants i
B}, Host  SteveiTeam Lea... ||
1
1
1
1
1
1
1
1
————————— -
s Serd Message
# Chat (=) |
[ |
=
068
g
Send

Powered by 4NB

- Kick user

- Enable admin abilities

User's Rights ETC
Possible privileges below
- Right to file upload / download file
41 Host - Control the Tab (Video, White board, web) Right clicking

"

NN Can talk to other users
Speaker
Almost have right like a host

Can only view and hear activity in a conference.
Guest
Can't talk to any users.

Can be change by
host
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Rights in a conference

bjcpeans,

How to use VideoOffice

(The host is only able to activate the mute feature.

o
. () Mute all | .
1+ N i

—

Once activated, no one is able to speak to users but

the room host.

~\
You must request for the ability to talk If you are a guest,
from the host if you are a guest and you can speak to users by clicking “Speak” button.
you would like to talk. You must hold down the button while talking
J
xq x|
) Room info . .
7 ezt rc To adjust the video frame rate and
= *fou can set the viden and audio up
) resolution for your network.
25 8 ﬁ
Wideo
You can change video source and quality |§ESDIUti0n Cc'ntrGI Size contral |
A
Settings T T R O T T R S W R W W e w0 W W 6 6 W
="' § [ video Quality =
i~ Audic ]
‘You can change the volume properties and reduce sound naoise. : I™ | Frioritize video guality. over audio quality
; i
&I i INGrmaI j Wideo Quality
S
Jpebgulepubopubopulepulopulouipulopeloysbpulopeloyubpuipelopuhysipubopubyuiepulopeboyulepelopeboypubepete
el | : —Advanced Options
B I Fix Video Source FPS
i
B wideo Source FPS =l
. . . |15 -
It is also possible to change the quality of : =
video and sound in the advanced settings. : ™ Fix \ideo Source Size
L1 .
If your CPU usage is too high, refer to this : VIHE0 SOUTCE Siee 160020 5]
section to adjust the video frame rate. i
|\ ¥ Enable Video Flicker Free

\_

J

S S

O o e o S e W WS NN NN DO WS N N NP B W VO DI B W G MO BNl N W i e O

DK Cancel
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Sharing file

How to use VideoOffice

Sharing files is a convenient way to share with all users. After a file is uploaded to the server, any user can
Download it by clicking "DN" button. Only an host can delete a file in the file list.

To Change the share file list then click it

## Participants L B
[F<%, Host  Steve(Team Lea...

(= —————

Send hessage i

After an upload is finished you can

send massage to other user

Record

Conferences can be recorded using the record feature. But this feature is enabled for the host only.

[E File List S|

™ wrplayer.exe

UP : Uploading files

Down: Download files

Delete : Delete files

After Recording, the created file is in WMV (Windows Media Video) format.

Record this conference

Folder that recorded file will be saved

eriMy DocurnentsiyO20081121 175358, wimy

\ elect recording file mode

Click the button you want record in conference. —> | @ Widen + Audio

Save file dialog box will appear, browse to the
folder where you want to save file, and then

click save

Ouality IMedium "I

& audio anly

) Ok I Cancel |

sicieana
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How to use VideoOffice

Sharing desk top

In some situations you may want to share your desk top with other users.

(TC———— x|
—|

& screen sharing is begun,
&l participants come to see the screen
together,

It starts a screen share?

Click the “Sharing desk top” button

Mo |

in conference.
Information dialog box will appear,

Click, yes then sharing will be start.

-

J

[arb(CH2))12] HHErats

Connecting screen.

Please wait..

B

Copyright /4NB All Rights Reserved
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TRy
How to use VideoOffice
Sharing desk top
Also, Sharing desk top can control other user computer. Like a remote program.
=5
17:55:58 :: Sharing was started. ;I Ig Stop After start "Sharing desk tOp" you can
Take the see picture as below
right bhack
Select the program where you want to
i @ Prograrm } share
;
i
Program name
@Ful\screen
Volfice
E\v’mlen Communication - Anywhere, anptime, snybody videa canference system - W
H
4 | B
peten x ( )
T Check for use voice when sharing.
I . .
j[[Funeten Approval for asking control right
: ¥ Use voice on desktop sharing \_ )
i [~ Automatic appraval far asking control right
(SIS SIS IDIISISSEDS 7 N\
i i Choose moitar .
: Select default screen. When you using dual
i . IChoDse rnonitor 3 1 j [ B )
: monitor
i- *t'ou will share a moritor chazen with your parther. \ /
% O T O o SO L SO OO o TR P O o T R R T % R SO [ e e o o em 4
§ [ Select imags type 7 N\
: Truie colors(24 b =l ; ;
! % [Trus colors(24 bis] Sharing desk top is depend on network.
i | >
1 . .
i S— —f— x | Please, change the quality of a video and frame )
i
1 Wideo Quality —
: 7000008000 .
: For good video qualiy, it occupies mare bandwidth,
B o moos owow oo oo s oo oo o s ot O GnGn_oNm O SO GO%D SO R SO GG S8 WSS G0 G5 O W o P
Ok | Cancel

Copyright '%AII Rights Reserved



How to use VideoOffice

Sharing desk top

In some user have computer problem then resolve helpdesk issues remotely.

##, Paricipants [

lime 00:01 Counl 2 Mode T | TP | T il i s sl Rl e
4% Host  Steve(Team Lea... s s B s s i s
—ha 2 o —
m B e— . uaeues
Send a Message " ) e all 7
4+
AnmEuncement authorizatian SB.E._,, H,,ﬁ,,. g,f,k
Announcement aukhority removing | &k Partcipants i3
B3 cpeaker Steve(Team Lea.. Off
Host authority transfers B, vost  Tamesichief Man...
Compulsion leaving 7
l Announcoment authoiity sermaving
Full Screen Sezyal Tt Lantler) B Hostsuthonity mansters
- y  Compulion leaving
Save This Screen as File § Full s
Copy this Screen o Whiteboard Save This Screen as File
i S Message ) Copy this Screen to Whiteboard
Stop Yidea » Chat =) Stop Video
¢ Riquist remedie control
[Hosr change-Tames(Chiel L .
l i q Request remote control Sanages]

I [ TeveenaRoreauestosson shabe by

right clicking on the user's video screen

g and selecting the "Request remote

D] ) [James{Chief Manager)] is asking for remote contral, Do you

control” From the pop-up menu.

—
Tk Sunol[I 211191 HREHID

—>] Connecting screen.

Please wait..
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White-Board

How to use VideoOffice

sicieana

White-Board is a drawing tool you can use to create simple graphics/drawings. These drawings can be either
black-and white or color, and can be saved as a bitmap image file. You can also use paint with MS office files
and pictures.

Tise 0026  Count 1

 ———
e —— e

: L1 Mate all .

Sefings  Request  Speak

#h Participants 5

B} Host  Steve(Team Lea...

S

B Just for Testing [ White Board
e Boar:

Page 1

%ﬁs archive contains the WinRAR multifunctional integrated archive manager.
WinRAR features:

= WinRAR introduces an original compression algorithn. It allows
higher compression ratios than other PC archiving tools, especially

For executable files, object libraries, large text Files, etc.

= WinRAR offers an optional compression algorithm highly nptl-lzeﬂ/ h@@

for multimedia data.

= WinRAR supports Files and archives up .‘ 9,223,372,036,854,775,8
bytes in size, about 988BPB. The numbelygf archived files is ug Jited
For all practical purposes.

= WinRAR provides complete support For RAR and 2IP 2.0 archives

o Send Message
and is able to unpack CAB, ARJ, LZH, TAR, 62, ACE, UUE, BZ2, JAR, 5
# Chat (= 180, 2, 72 archives.
M. .~
[Host change-James(Chiel =l
Managen)] - supports NTFS File security and data streans.
[Host change-Steve(Team
Leader)]
[Host change-James(Chief = WinRAR oFfers both a classic interactive Windews interface
Managen)] and the command lime interface.
[Host change-Steve(Team
Leader)] - ) . N ) . .
O = WinRAR provides functionality for creating a ‘solid* archive,
which can raise the compression ratio by 10% - 50% over more conmon
nethods, particularly when packing large numbers of small files.
Send =
&S (4 | B

VI

Time 00:26

Count 1

o e
e — nnene

. L[] Mute all .

Seftings | Request  Speak

B, Host

Steve(Team Lea...

[Host change-SteveiTeam

## Participants ]

Leader)] 3

B Just for Testing

1 Tools

\‘ls archive contains the WinRAR multifunctional integrated archive manager.
WinRAR Features:

= WinRAR introduces an original compression algorithm. It allows

higher compression ratios than other PC archiving toels, especially
for executable files, object libraries, large text Files, etc.

* WinRAR offers an optional compression algorithm highly oninizerx/ }’)@'@

for multimedia data.
9,223,372, 036,854, 77578
gf arcnived files is uy i’

* WinRAR provides complete support for RAR and 21P 2.8 archives

= WinRAR supports Files and archives up ltg
bytes in size, about 900PB. The numbe)
for all practical purposes.

o Send Message.
and is able to unpack CAE, ARJ, LZH, TAR, GZ, ACE, UUE, B22, JAR,
# Chat He 150, 2, 72 archives.
e —,
[Host change-James(Chiefl Al ;
Manager)] - supports NIFS file security and data streams.
[Host change-Steve(Team
Leader)]
[Host change-James(Chief = WinRAR offers both a classic interactive Windows interface
Manager)] and the command line interface.

= WinRAR provides functionality for creating a ‘solid’ archive,
which can raise the compression ratio by 10% - 50% over more conmon
nethods, particularly when packing large numbers of small files.

a VideoMode (1) 2 5

off S

Sityai Taarm Laader )

You can change the screen

position by the drag and drop

method.

You can open the file if you

want then click this button.

.

1I-lF'-E|g|E_1 ,-{F'age_E}'-,P‘age 34—

After document uploaded.

To change document page in

conference.
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White-Board menu

sicieana

Icon Feature
=80
To draw a freeform line , straight line , ellipse or circle, square
Painting tool
E Line width Change to line width
E Color Change to color
] Fluorescent Enable highlight mode
4 Erase To erase a small area
|i| Check mark To draw a check mark
|Q| Finger point Finger point will appear in the white-board, all users in the conference will see it
[T/ Text To type and format text
[z Text size If you wish change text size then click to “¥" button
@~ 2] Erase drawing All of drawing will be erase
&~ ¥ Erase all All of drawing and document will be erase
i_| Open file Open the file such as document and picture
&~ @ Snapshot Snapshot
\al Save To save as JPG,BMP files
@ Print To print a document and picture
[100% ] Stretch Change the size of document and picture
@ Stretch Change the size of document and picture
Optimize Optimize the quality of your document form document and picture
|_:| Full Screen Change full screen mode

Copyright ’ﬁB All Rights Reserved
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Sharing web

How to use VideoOffice

sicieana

Sharing a web browser is a convenient way to display websites to participants.
The browser is launched and the entire region around the browser is displayed to all users in the conference.

Sefings  Mequost  Speak

Jk Paricipants D

B4, Host  Steve(Team Lea.,

| S uaniage

£ Chat B2y
[Hatt change StoueTeam |
eader]

ot change-Jasoes| Chlel

Man:

[Ha: pr- -

Leadert]

[Steve(] eam Losder] ptares

tharing wed] ]

o008

o Wen

o D) Bharing Popup |8 L

Consult @

+82-2-499-5989
nguiry mail
Anbid4nb.co ke

9 Produd Intraduction Notice

“Masan

Product introeducton

Cuslomer & Pariners Customer suppart Comy

=

soludon in K_ea I ‘

£

: Shating

TN -

~Yenqin City Hull Makes a Maintanance Contract ol Vid.. Frofstion
6N Bi Socuriticn places axra ardors far aystom
“Stavan Langunge Acadamy Launchis Vidna Confarancn Sy.. §
v schanl Vidna I
|
s

A

-~

This is internet address bar.
Almost like a MS Internet
Explorer Address bar.
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If you don’'t want Web sharing
anymore then uncheck it.

Pop-up Blocker is turned on in
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VideoOffice by default.
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You may capture a web page
and switch to the White board
tab automatically if you would
like to use whiteboard.




How to use VideoOffice

Removing manually
VideoOffice Program files are installed to the “"C:WProgram files#4NB" folder by default.

If you wish to remove them you will have to delete the entire folder.
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Close all opened VideoOffice Program before Delete folder. If could not be
deleted
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