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Chapter 1. About VideoOffice

1.1. System requirements

For the proper use of VedioOffice, the following requirements are necessary.

(1) PC specifications

[Recommended requirement]

Category Description
CPU Over Intel Core i5 3 generation
RAM Over 4 GB
HDD Over 10 GB

Network ch))l\Zz?o;dz—M fmgg girg Eii:;rher
0s Same as minimum requirement

[Minimum requirement]

Category Description
CPU Intel Dual Core 2.5GHz
RAM 2 GB
HDD 5 GB
Network ggl\z‘;?o;dsj ZSﬁgFI)(prs
0s \1/\6indows XP, Vista, Windows 7, Windows 8, Windows

(2) Other peripherals for VideoOffice

The following peripheral devices are necessary for effective video conference with VideoOffice .

Device Name

Description

Video Camera

CCC orCMOS Camera over 300,000 Pixels.
Support RGB24 ,YUY2 compression format

Sound Card

Internal or external bi-directional sound card

Head Set

Head Set with Microphone
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Chapter 1. About VideoOffice

(3) iOS

[Recommended requirement]

Category

Description

Supported models

iPad 4 Generation or renewable
iPhone 5s or renewable

RAM

More than 512 MB

Internal storage

More than 300 MB free space

Network

Upload — Up than 2Mbps
Download — Up than 4Mbps

(O

iOS 8 or later

(4) MacOS

[Recommended requirement]

Category

Description

Supported models

iMac(2012) or renewable
Mac Mini(2016) or renewable

RAM

More than 512 MB

Internal storage

More than 300 MB free space

Network

Upload — Up than 2Mbps
Download — Up than 4Mbps

(O

10.10(Yosemite) or later

(4) Android

[Recommended requirement]

Category

Description

Supported models

SnapDragon 800 or renewable

RAM

More than 2 GB

Internal storage

More than 1 GB free space

Network

Upload — Up than 2Mbps
Download — Up than 4Mbps

(O

Android 4.1.2 or later
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Chapter 1. About VideoOffice

1.2. VideoOffice features

VideoOffice provides stable and convenient conference with following unique features.
(1) Excellent sound quality
VideoOffice provides high quality sound like MP3.

It provides clear and clean sound like actual environment to the participants in the video conference.

(2) Available for the users in various network environments.
VideoOffice is available for the users in various network environments such as VPN, Fire Wall, Private IP.
Specially, the single port technology containing HTTP Tunneling makes video conference in any network

environment.

(3) Support collaboration, presentation, and file sharing

VideoOffice provides various collaboration functions.

Through document sharing, Web sharing, File transfer and multi loading, it support Powerpoint , Word,
Excel of Microsoft, HWP, Image files (Jpeg, gif, bmp) and txt file.

Also, through Web sharing, the participant scan see the identical Web screen at same time and

distribute meeting materials real time with file transfer function.

(4) Convenient use
Through the test of various users in different environment for years, VideoOffice is designed to be easy
and convenient for use.

The easy use is the most strong point obtained through the test of user domestic and abroad.

:_ % Multilingual Available in any place in the world
English, Japanese, Chinese, Korean and To host a video meeting only needa PC
other language supported by Window. connect to the network.
Sound quality as MP3 class ) Various sharing functions
High quality sound using voice compression Web, Document, and wall paper
technology
Change the video mode any time ‘Web Installing
Up to 24 different kinds of video modes, change it Easy to use by simple access to Internet
in real time without installation
Support Fire Wall Intra broadcasting mode
Private IP, NAT, Dynamic IP, VPN, Proxy (‘:’) Video conference available through
and ete. broadcasting or 1:1 mode
Remote-controlled camera Sharing desktop
Supports the usage of standard remote-controlled @ Users can view as well as remt.:»tely control other
cameras such as Logitech cameras. users' desktops that are placed in a shared mode.
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Chapter 1. About VideoOffice

1.3. Enhanced features

(1) Reinforced speech authority feature
Participants speech authority have been improved to give it unlimited. Moderator function has been

reinforced only need click mouse to empower participants.

(2) Easy file sharing
From the list of files to be shared, the file can be uploaded or downloaded easily by simple mouse click.

All participants in the conference can see the list of files shared and the progress at a glance.

(3) Stable document sharing system

Product stability has been reinforced so that the file sharing can be done in low end system.

(4) Easy set up of the quality of sound and image
While the fixed quality of sound and image were used in the existing product, VideoOffice has been
updated to allow the administrator to adjust the sound and image according to the situation.

With this function, the user in low bandwidth can perform video conference smoothly.

(5) Support Eco Cancellation
Support echo-removing(echo cancelation) function that uses software technology.
Video conference without echo is available through open microphone, speaker and notebook without

headset.

(6) Windows 10 available
Support Windows 10, the newest OS technology of Microsoft

Now you can experience all smooth functions of VideoOffice also at Windows 10.
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Chapter 2. VideoOffice Meeting Center Guide

2.1. Access VideoOffice meeting center

@D Run a web browser and inter the given URL address. VideoOffice meeting center page will displayed.
@ Choose the meeting center and program language.
® Click "program download” to install the program in manually.

@ Enter given ID and password and click “Login” to access to the meeting center.

£ video Communication - Anywhere, anytime, anybody video conference system - Internet Explorer

G’Qv |@ heepijjdemo.anbsoft..... 0 >] L!.'J /2 video Communication - Anyw... % I! @ A AT
1

Anywhere, anytime, anybody video conference system

VIDEOCONFERENCE

Login to
i @ Video Conference
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Chapter 2. VideoOffice Meeting Center Guide

2.2. User Management

@ If you click on the ‘Change profile’, the ‘User Management’ page will open..

@ In the ‘User Management' page, you can confirm or change name of the User ID, department, title, e-mail
address, telephone number and mobile phone number.

® If you click on the ‘Change Password’, the ‘Change Password’ window will appear, You can change your

password in the window.

g"@v [ @ hitp:1139.196.252.140/ackminjme O x| |49 & anywhere, anytime, anybod... * |_! I 5.7 to3
VidQOOffice guest01 ( guest01)| ' Logout| - Change profile A
1
[= Notice | & Members
[5) Meetings - User Information
) User ID [ | Check dup ID
+ Open instantly
7 Password [ |
- Reservation
: Password Confirm [ |
+ List
Name [ |
=) Groups
Dept. [ ]I Select department | ' Delete
+ Public groups
Position I .
+ Private groups
User level Guest
[5 Meeting logs e-mail | |
+ Meeting history Telephone | |
+ Participants rank @ e hons I l
+ Dept rank r User authority :
Admin Menu : [J Notice [] Meeting history [] Participants rank [] Dept rank :
______ 1
Gﬁ, Members : : [] Reservation [ Meeting option [ Members [] Department, Position :
[ ——— - 1
. Department : [ Groups :
1 I
+ Position 1 1 v
! !
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Chapter 2. VideoOffice Meeting Center Guide

2.3. Notice

@ If you click on a title of the notice in the list, you can read the details of the notice you selected.

@ If you click on ‘Write Notice’ button, a notice form will appear for you to add a new notice.

Vldeoofﬁce Tony (test01)] . Logout] = Change profile
|m———— - :
I S Notice | y Notice
| pmipp—— 1
[=] Meetings No. Title Subscriber Posted date
+ Open instantly 1 1 LMeeﬁng Schedule—: Tony 2015-10-01

- Reservation @ Fo=————
1 -Wnle
: 1
© List 1

————— o
1
[=] Groups I

Title

+ Public groups

+ Private groups
[=] SIP devices

- Private devices

[=] Meeting logs
+ Participants rank

+ Dept rank Body

[=] Admin Menu

pocbamet Afterfilling out the title and content in the form, click on

+ Position

the ‘Save’button then the notice will be registered in
the list.

Z0005yte)
[=] VideoOffice Manual

[=) Help desk T

® If you click on a title of a notice posted in the list, you can change or delete the content of the notice.

[ Meetings Subscriber Tony ( test1 ) Posted date 2015-10-01 [27 10:13:08]
+ Open instantly Title Mesting Schedule
glecsenation Body Develop meetings on every monday's moning.
. List Sales meetings on every friday's afternoon.

1
[ Groups @i- Modify Delete |1 Viewlist
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2.4. Immediate Opening of Conference

@ After completing the relevant fields of conference time, title and content, click Join the meeting’
button then the page will be saved. The applicant is accessed to the video conference.
(As conference attendees are not specified in the conference immediately opened, the attendee list will

be showed to all users)

VideOOffice _ guest01(guest01)| . Logout|  Change profile
GRE
[=) Meetings GMT+09:00
JmEmmmm—————— H Date 2016-08-04 10 : 30 ~ [2Hours Duration
L + Open instantly 1 -

e e I |
Reservation
+ List
N
[=) Groups Contents
v
+ Public groups ey
- Private groups

* If you enter a password, It will be a private meetings.
[=] Meeting logs

Participants Total| 2 |persons
. Meeting history
. Participants rank SR

= [

[ Admin Menu

+ Members
- Department

+ Position

X Conference reservation menu is shown only to users authorized to
reserve a conference.
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Chapter 2. VideoOffice Meeting Center Guide

2.5. Options of Opening Conference

@ Conference time and various options can be set as you want.

Use it when you need to fine-tune the rights of the participants.

VideOOffice _ guest01 (guest01)| . Logout|  Change profile
ks
5 Meetings i____________________________________E“l*o_g:ﬂ’=

5 | Date 2016-08-04 10: 30 ~ |2Hours Duration 1
+ Open instantly I
- I tite I |
- Reservation | |
| |
.+ List I A
| |
[5) Groups | Contents |
) | |
Public groups I Py 1
+ Private groups : :
| Password <1f you enter a password, It will be a private meetings. 1
=) Meeting logs : :
Participants Total persons
e | paricipants _ _Tora| 2 Jpersons e
YRR — ——————————— -
+ Participants rank IL Setting ¥ 1
e | Jon e meetrg |
=] Admin Menu
+ Members
+ Department
+ Position

Copyright 4NB Corp. All rights reserved. 12



Chapter 2. VideoOffice Meeting Center Guide

2.6. Conference Reservation

@ Click on the 'Reservation’ menu in the menu on the left to reserve a conference.
@ After completing date of the conference, title, content, password, admission time, search presider,

search attendee and option set-up, click on the ‘Save' button then all information will be saved and

registered in the conference list.

B Mot

=) Meetings GMT+09:00
: Date 2016-08-04 : ~ [2Hours [¥] Duration
- Open instantly
o Title I I
1+ Reservation |
B ———
+ List A
[5 Groups Contents
v
+ Public groups RE 3
- Private groups
Password ) ) )
*1f you enter a password, It will be a private meetings.
Meeting logs
= Entrance time  [30[~] minutes before meetings
+ Meeting history
Same as meetings reserver [] | | Search host
. Participants rank Host
* The first participant in to meetings will be host if there's no specific host assigned
+ Dept rank Participants list
Admin Menu
2 Total| 2 |persons Search Participant
- Members
* If you do not select the participants, anyone can participate in all the meetings.
» Department O Name Dept. Position e-mail
+ Position No selected person
+ Meeting option

Setting v

+ Database initialization

o

X Conference reservation menu is shown only to users authorized to
reserve a conference.

Copyright 4NB Corp. All rights reserved. 13



Chapter 2. VideoOffice Meeting Center Guide

2.7. Conference List

@ If you click on the ‘List" menu, you can view the list of all conferences you can attend.

A 4

List : You can view the conference list

£ anywhere, ani7time, anybody video conference system - Internet Explorer
g@ v | @ http:/1139.196.252. 140 admin). O x| [iy_l (& Anywhere, anytime, anybod... % I! A AL
Vi eoo‘fﬁce guest01 ( guest01) ] Logout|  Change profile )
[=) Noti # Meeting information
[5) Meetings I_________________________________________________EILT:OE:O_O.
. 1| Reserver guest01 ( guestO1) Host No selected host 1
. Opén instantly H :
o) ——— I Date 2016-08-04 10:34 ~ 12:34 ( 02Hour 00 minute ) 1
|+ ReServation 1 1
- -Ll-t- == : Entrance time 1 minutes before meetings :
+ Lis
: Conference ID 2016080410345500 :
[=) Groups 1 1
1 Title new meeting 1
+ Public groups : ]
1 Participants list 1
. Private groups H 1
1 Participants list (Participant : 2persons) :
[=) Meeting logs Setling
+ Meeting history Recording Use File transmission Don't use
+ Participants rank Private messages Use Save as shared document Don't use
. Auto-assign speak
Dept rank authorit Use Conference mode Video conference
[=) Admin Menu Document printing Don't use Dual Monitor Don't use
s [ vonthemests |
+ Department
- Position . . . . V.
Displays the name of host, title, attendance and other information.
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Chapter 2. VideoOffice Meeting Center Guide

2.8. Public and Personal Group

@ You can add, change or delete Public group and Personal group.
If authorized by the administrator, you can also change [public groups].

@ You can change or delete the name of a group only after clicking the group you want to change or delete.

® You can add, delete a member of a group, selecting the group members you want to add or delete belong
to, clicking the 'Add’ or ‘Delete’ button in the layer window at the bottom and selecting the member you

want to add or delete.

VideOOfﬁce guest01 ( guest01)| . Logout|  Change profile

[=) Notice £ Public groups

[= Meetings - Groups
+ Open instantly - Registered groups is empty. ,

+ Reservation

[=) Meeting logs v

+ Meeting history * Select a group to modify or delete.

+ Participants rank @ Add Group Edit Group Delete Group :

+ Dept rank

O Name Position
[5 Admin Menu

+ Members

+ Department

+ Position

+ Meeting option

The group is not selected.
+ Database initialization

X Personal Group menu is allowed to be accessed only by users authorized to reserve
conferences and Public Group menu is only by users authorized to manage the Public Group.
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Chapter 2. VideoOffice Meeting Center Guide

2.9. Device list management

VideoOffice can call H/W Codec Equipment like Polycom, Tandberg, Cisco, etc. join to the real-time
video conferencing.
(This feature is only available to customers who have purchased the HTM-2000, HTM-5000 equipment.)

@ Click on the '‘Modify’ button to change the name of equipment or SIP address. After clicking on the
‘Modify’ button, change the name of equipment or SIP address while the status is changed and click on
the ‘Confirm’ to save the change. If you do not want to change it, click on the ‘Cancel’ button.

@ If you want to delete a certain equipment from the public list, click on the ‘Delete’ button
corresponding to the data you want to delete.

® If you want to add a new equipment, click on the ‘Save' button after entering the name of equipment
or SIP address from the public list,

V|deo°ff|ce guest01 (guest01)| - Logout| = Change profile
=
(5 Meetings | Device Name|v| |

e ————— p—————— -
: i T
b No. Device Name SIP address 1 Modity ; Delete |
B o You do not have the registered equipment. @ @
+ List
[ Groups

+ Public groups I- e e = E --------- Tu.—.—.—.—.—.—.—.—.—.—.—.—.—.—.—.—.—.-[ -
@ I Device Name SIP address _m

+ Private groups From the list of public SIP

Copyright 4NB Corp. All rights reserved.
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Chapter 3. How to use VideoOffice PC version

3.1. VideoOffice A X| &2| X}

To start a VideoOffice must be installed "VideoOffiice installer."
However, users do not need to take any special action in order to install the "VideoOffiice installer."
Because VideoOffice check the installation automatically, if user have to install the program, it will show

the installation guide page.

£ Anywhere, anytime, anybody video conference system - Internet Explorer

G@' [ tp:17139.196.252. 140]acknin). O =] | 42| (@ Anywhere, anytime, anybod... % [101] s
VideOOfﬁce guest01 ( guest01)| - Logout|  Change profile A
[=) Notice # Meeting information
5 Meetings GMT+09:00
) Reserver guest01 ( guest01) Host No selected host
+ Open instantly
Date 2016-08-04 10:34 ~ 12:34 ( 02Hour 00 minute )
+ Reservation
Entr; time 1 minutes before meeti
+ List
Conference ID 2016080410345500
[=) Groups
Title new meeting
+ Public groups
Participants list
+ Private groups
Participants list (Participant : 2persons)
[=) Meeting logs Setting
+ Meeting history Recording Use File transmission Don't use
+ Participants rank Private messages Use Save as shared document Don't use
X Auto-assign speak
Dept rank authori Use Conference mode Video conference
[=) Admin Menu Document printing Don't use Dual Monitor Don't use

o oon | R v

. Department | By —— |
- Position / V%

Click the [join meeting] button, the system will automatically checks

have VideoOffice program or not.
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Chapter 3. How to use VideoOffice PC version

The process is to determine whether "VideoOffice Installer" installation is takes about 0-5 seconds.

And when installation is necessary, installation guide screen is indicated.

Checking installer

Checking installer availability.

Please wait for a while.

VideoOffice system goes through checking whether

web launcheris installed on user’s PC.

$

( A’
Message from webpage !

ié Please install video conference application.

If web launcheris already installed, it goes to the next stage, but, if

not, a guide message appears and when user presses [OK] button, it

automatically moves to installation guide page.

Copyright 4NB Corp. All rights reserved. 18



Chapter 3. How to use VideoOffice PC version

If web launcher is not installed, installation guide page below is indicated.

£ videoOffice™ Installation Guide - Internet Explorer

G@ < | @ hitp://139.196.252.140, O x| [‘__r| (2 VideoOffice™ Installation Guide % |! A oA T

VideoOffice™ |nstallation Guide

For the first time, please install the VideoOffice™ as follow.

VideoOffice™ Installation and entrance

Join the meeting

- If the *.exe file is not allowed to download by your Security Policy. Please Download ZIP and install VideoOffice application.
- After the installation please click [Join the meeting].

Copyright © 2016 4NB Corp. All rights reserved.
A 4

Please follow the installation guide, click [Install VideoOffice] to
install the "Web launcher”.
Finish the installation you can click [Join the meeting] to start web

conference.

Copyright 4NB Corp. All rights reserved. 19



Chapter 3. How to use VideoOffice PC version

3.2. Install VideoOffice

2. Install VideoOffice

When the Web launcher installation is completed, you can install the VideoOffice program on your computer

as following.
%\ v | @ hitp:/1139.196.252.140/adnin). O *] ]ﬁ' (= Anywhere, anytime, anybod... % L! A ok
Vide°of‘ﬁ ce guest01 ( guest01)|  Logout|  Change profile A
5 Meetings GMT+09:00
i Reserver quest01 ( guest01) Host No selected host
- Open instantly
5 Date 2016-08-04 10:34 ~ 12:34 ( 02Hour 00 minute )
+ Reservation
et Entrance time 1 minutes before meetings
+ Lis
Conference ID  2016020410345500
[=) Groups
Title new meeting
+ Public groups
Participants list
- Private groups
Participants list (Participant - 2persons)

[=) Meeting logs Setting

+ Meeting history Recording Use File transmission Don't use

+ Participants rank Private messages Use Save as shared document Don't use

; Auto-assign speak

Dept rank iithoft Use Conference mode Video conference

[=) Admin Menu Document printing Don't use Dual Monitor Don't use

ST =======

N {ECTY
. Department S ——
- Position 1
Installing VideoOffice X2.7 Updatel =]

Download and Install
Download and install files from server to spedfic folder.

1
: Download

I Data_vO.zip Extracting Files : 0 /0

|
1

1

1

Remain Time :  00:10
—Spess: BB

i e o o o [

A 4

Installation administrator will be executed for the installation and upgrade of
VideoOffice and install the necessary files for the system. It takes from several
seconds for 30 seconds, highly dependent on your network. When installation

and upgrade are completed, VideoOffice program runs automatically.
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Chapter 3. How to use VideoOffice PC version

@ User Account Control [ X|

Do you want to allow the following program to make changes to this
\&/ computer?

| %l Program name:  4NB Launcher
‘ Verified publisher: 4NB Corp.

File origin: Hard drive on this computer

LI Shaow details

Click [Yes] in User Account

Control.

Copyright 4NB Corp. All rights reserved. 21



Chapter 3. How to use VideoOffice PC version

3.3. Delete VideoOffice

VideoOffice can be deleted from the control panel, like deleting a typical Windows program.

In the Add / Remove Programs in Control Panel and then select [VideoOffice Uninstall] Click [Uninstall /
Change], this program will be deleted.

* Notice that exit the VideoOffice program first and then delete it.

8 Programs and Features

%v ﬁ ~ &l Co... ~Programs ... v | Search Programs and Features E

Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and
then click Uninstall, Change, or Repair.
@ Turn Windows features on or off

Organize ¥  Uninstall{Change = v

<« | |
4N Comn.
\ n VideoOffice X2.7 Update2_demo.videoc \ n VideoOffice X2.7 Update2_demo.videoc
- Uninstaller deletes files on your system. = Uninstaller deletes files on your system.
—_—>
Progress Progress - Uninstall Finished.

! MNext I Cancel [Next Complete-l

Copyright 4NB Corp. All rights reserved.
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Chapter 3. How to use VideoOffice PC version

3.4. Device setup wizard

Once the installation is completed, the following [Device set up wizard ] will show up and then User can check

the volume and normal running of camera and sound device to use at VideoOffice.

You can check the devices lke a camera, a speaker, a
microphone and network with 'The Device Setup Wizard'.

—Before starting Device Setup Wizard

1. Close all applications that use video devices or play
sounds or record.

2. Close all applications which output a video.

3. Check the camera, microphone, speaker and network
work wel.

Click next button to continue.

[~ Do not start on next time < Prev

Set up by clicking on [Next] after

checking the details on the screen.

Camera ISpeaker] Microphonel Networkl Proxyl

| Choose video device :
1 o
1 | Alphacam w v|  Refresh !
1

You can testif your image
appearin camera tab. In case
that there are multiple cameras,

you can select one of them.

Click next button to continue.

|~ Do not start on next time < Prev

Finish

Copyright 4NB Corp. All rights reserved. 23




Chapter 3. How to use VideoOffice PC version

You can change and test the sound or mic in [speaker], [microphone] tab.

E3

Camera Speaker |Micmphone| Networkl Proxyl

Choose speaker or headset first, and then adjust volume.

SPDIF Interface (TX1)(VIA High Definition AulRdj

Playvback

e

1
1
o o 000 000004
Adjust :| J Volume control
1
1

~N

Sound device : You can change
the sound device as a sound
device to be used if you have
multi sound devices. Without any
settings it will follow “Default

device” in windows OS.

1
1
1 »
1 1
Test speakers :
e S Volume control : You can step
To avoid howling, keep quite spaces between a microphone and
speakers or keep the low volume. through the speaker volume.
Click next button to continue.
Speaker test : Check whether
| Do not start on next time < Prev | Next = I Finish | the Speakeris going well.
. J
_ . a N
) Device setup wizard L= | Voice input device : You can
change the voice input device as
Camera | Speaker Microphone |Networ1(| Proxv' i i )
a mic device to be used ifyou
Choose microphone first, and then adjust volume. have multi input devices.
mE e ——————] Without any settings it will follow
voice input || Microphone (VMware VMaudio (VMAUDIO) (Wi - | :
L . i “Default device” in windows OS.
Adiust volume § | J Volume control |: |
Proo e .
: Test microphone |:
e L Volume control : You can step
Click the Test microphone button. )
through the mic volume.
Click next button to continue. )
Mic test : Check whetherthe
[ Do not start on next time < Prev Mext > I Finish L. .
| mic is going well.
. J
Copyright 4NB Corp. All rights reserved. 24




Chapter 3. How to use VideoOffice PC version

you can test the network-related settings via [network], [proxy] tab.

r‘@ Device setup wizard | = | é )
Through the “ping test" to
Cameral Speaker | Microphone Metwork | Proxyl measure the q Uallty of the
Check the ping test for your network condition. Please click the netwo I'k.

[Ping test start] button.

o
1 Ping test start L
T

If your network quality is not
G] good, you need to adjust the

quality of the network

AVG response time Ping test result

e r— through the administrator.
\L’ \ y

Click next button to continue.

|~ Do not start on next time < Prav | Mext > I Finish |

a N
i Device setup wizard =X In an environment that uses

a proxy server, then check

C‘ameral Speakerl Micmphone' Network Proxy
the "Use a proxy server"

L e enter the proxy information,
E':_U_S;_"-ﬁ’;_":_:ﬁez: and then click Next.

wmd [ ]

s I - NN * Proxy types supported by

v N oo VideoOffice is SOCKS 4,

Test connecting SOCKS 5a.

Click next button to continue.

Finish |

[~ Do not start on next time < Prev |

Copyright 4NB Corp. All rights reserved. 25



Chapter 3. How to use VideoOffice PC version

Once all device settings are complete, the following window will shows up, click the [Finish] button to

confirm all.

-
r:@ Device setup wizard | = |

Device setup was completed.

Please excute again this application when you have to change
some device setting. (ex. Camera, VideoDisplay, Speaker,
Microphone, Network)

Click finish button to finish device setup wizard.

o ——————— - — - 1 1
II-_ Do not start on next time | < Prev ext = 1 1

.

o D
Check if you don‘t want to execute device set up wizard

afterward.

To show the [device setup wizard], you can setup in the

setting.
. J
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3.5. Chat

All conference users can use the Chat function to share information during a conference.

:o#)VideoOffice
s

Request Sp;ak

¥ Echo Canceliation

£ Participants
[MI&, Host  Tony(Ass. Manag...
& Speaker Mike(Director)

(=¥ Chat

Sarah(Manager) :
Today's meeting wil be
conducted according to majority
rule.

Have you all seen the agenda?
Stephen Wiliam Hawking
(Director) :

Yes, Can I start with the first
tem?

Sarsh(Manager) :
Today's meeting wil be
conducted according to majority
rU |e - Powered by 4NB
Have you all seen the agenda?
Stephen Wiliam Hawking
(Director) :

Yes, Can I start with the first with participants, and set the feature of
item?

User can exchange text conversation

the text(color, thickness, gradient)

entered and save the conversation.

(B] [£]

Send
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3.6. Private messages

You can send private messages during a conference.

[smvm-wunmmo(omw)

aah{(Manager) : No think we can come t0 an agreemen
sumwm;:-umm) Wel.!bavea
proposition. I'd appreciate it very much if you could
reduce the cost a ittle more,

ah(Man,

M Echo Cancelation &

£ Participants  (2) BT i

Send a Message

Sary ager) : fd ke to, but... Let me think it over

Give voice authority
Withdraw voice authorify

Fut all participants in speaker authority,
Take all patticipants’ sheaker authority,

Transfer host authority
kick oot

Full Screen

Save video as image fi
Copy video to Whitebo

Stop Yideo

Request remote contro

A 4

Select the user you wish to send the private message to.

Right-click and in the message entry window that appears,
type in your message. Click the [Send] button once you

are done.
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3.7. Video mode

The top each functional tabs comprising video, paint and web sharing. Main menu comprises as

followings. users can simultaneously engage in a face-to-face conference from distant locations.

When clicking on [Video] tap, user can operate video

conference in the mode they want.

Request Spgak

¥ Echo Cancellation

Participants

Tina(Clerk)
Speaker Alice(Gen. Manag...
& Speaker Tony(Ass. Manag...
[I& Speaker Kay(Senior Clerk)

& 000000 s B> ’ goe >
(=P Chat =] -

[Host change-Tina(Clerk)]

Powered by 4NB

Easy to move the screen by mouse drag and drop.
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VideoOffice provides the total of 19 video modes.
To view a specific video in full screen, click right mouse on the video and click on [Full Screen] menu.
Each video mode is as follows.
Mode Description
HD Screen HD Resolution 1 Screen mode
ﬂ 1 Screen (Big) SD Resolution 1 Screen mode
1 Screen (Small) Identical to screen but small in size
0 2 Screen 2 screens split mode
PIP Mode Picture-in-picture split mode
ﬁ 4 Screen 4 screens split mode (medium 4 screen )
E 5 Screen 5 screens split mode (Big1, small 4 screen)
ﬁ 6 Screen 6 screens split mode (medium 4 screen)
E? 8 Screen 8 screens split mode (Big1, small 7 screen)
ﬁ 10 Screen 10 screens split mode (medium 2, small 8 screen)
E@’ 13 Screen 13 screens split mode (medium 1, small 12 screen)
ﬁ 16 Screen 16 screens split mode (small 16 screen)
25 25 Screen 25 screens split mode (small 25 screen)
36 Screen 36 screens split mode (small 36 screen)
46 Screen 46 screens split mode (medium 2, small 45 screen)
49 Screen 49 screens split mode (small 49 screen)
ﬂ 52 Screen 52 screens split mode (medium 4, small 48 screen)
64 Screen 64 screens split mode (small 64screen)
e Virtual Screen Virtual conference mode (medium 3 screen)
_@ Virtual Screen Virtual conference mode (small 7screen)
= Virtual Screen Virtual conference mode (small 8 screen)
@ Full Screen Change Full screen mode
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3.8. Whiteboard mode

Like a whiteboard, you can mark on the figure and picture during the conference.

And Can share documents in varied formats ( Microsoft Excel, Word, PowerPoint, etc ...) .

In case of multiple pages in
document, press [Pagetab]
to move to desired page.

To share a document, press
“Open file” as shown on the
figure to load the document

DE-8E8 &
(= Chat

Be

BDE

Web Conference

m

Powered by 4NB

I. About VideoOffice
p 1-1. Why should you use VideoOffice?

Full HD
Stability

+ More than 15 years web conferencing
solution know-how

+ 34,524 people use VideoOffice per day

+ Dual server & dual network

11 worldwide ICs operate 87 servers
over the world

VideoOffice
o e o e e
De- 88

(& chat Be

« More than 1,400 customers including Samsung. LG,
Hyundal etc.

« Provide application service provider product for more than
420 international companies

« Provide stabilized

Customer
Center

A=

# 24 Hour/ 7 Days Non-Stop senvice
* Customer support dedicated website
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Paint mode provides various painting tool and functions and the description of each function is as following

table.

= §l=4-

Icon Function
[ Drawing tool
: : Draw with Pen. Straight line, level line, rectangular, and circle
EZEREDDO

Line thickness

To select the line thickness

Color selection

To select the color

Highlighter pen

To mark highlighting

Eraser To remove the writings

Check To mark V on the important part and the color is selectable.
Baton To point at certain part which will be explained to the participants
Text To input text on the screen by clicking

Font size To set up font size, click w

Delete writing [ «

To delete the writings made by drawing tool or text input

New document

To refresh current figure or document

Open file =~

In case of document, Tab type page will be displayed under the icon of

Paint.

Capture To capture the screen executing

Save = v | To save the loaded document or image as JPG or BMP format.
Print To print the loaded document or image.

Rotation To rotate document or image

Zoom in/out

To zoom in / out the loaded document or image

Zoom in/out

To zoom in / out the loaded document or image

Maximization

To set up full screen mode

Preview

To preview the shared document alone
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Click mouse right bottom to use drag motion function change the page or document.

DE-RE

(=P Chat

Powered by 4NB

é Y
Drag up : go to previous document

Drag down : go to next document

Drag right : go to next page

Drag left : go to previous page
N V.
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3.9. Web sharing mode

The conference can be performed while seeing internet with the participant in real time. Once the internet

screen is shared, you can work with document in Paint.

9 VideoOffice Wb Coferce (i w009 e )

The userinterface of Web

N

sharing is very similar to
Internet Web browser, so

justinputinternet address

‘ into addressfiled to share
the web.

01 Web 02 Web
fuijral |

To quit Web sharing. Or close
up Web sharing to quit.

Deuice-| Conference information |“Bequment Share

@ Tt's not able to change fhe setting of web sharing.

‘When "Mo Popup” is checked, all popup are blocked [ )
¢ Used to block pop-up

¥ No Popup window windows.

"""""""""""""""""" If you click, you can set the

preferences window displays

L and pop-up blocker.

Ok I Cancel
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3.10. Media sharing

Easy to sharing media files with the participant in the conference room.(MP3, AVI)

Vidsooﬂ.igg

a1 '8

video | whiteboara | web | > Media

Request

¥ Echo

n D Document List

[ Side 1 ‘
= E4] aNB_VO_X_Product_Intr =

VideoOffice

You can sharing media files with the participant in the conference

Room.

Click [File open] Button for sharing

Support files list
- Video : Xvid Codec, MPEG4
- Audio : Mp3, Wav
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The description of each function is as following .

@:_9 VideoOffice Web Conference (Time 00:07) .
video || whiteboard || Web | >Media
L2

Request Spgak

¥ Echo Cancelation

[ slide 1
= §] 4NB_VO_X_Product_Intrc =
|A] Page 1
|A] Page 2
|A] Page 3
1 [PagEd
|A] Page 5
|A] Page &
|A) Page 7
|A] Pages

Chat

00:00:18/00:00:30

Powered by 4NB

| - ]+

Navigation bar

Volume

Play/ Pause Browser files
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3.11. File sharing

With VideoOffice, you can attach files to share with other participants.

Click to move to file list window.

Parti (1) Y i FileLi
& Participants Jis ﬂ = File List

EA% Host  4NB(Ass. Manager) |

= & B &Y B

% : Upload the file

ﬁ : Download the file

: Delete the file
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3.12. Screen sharing

You can share your own PC screen and specific application screen with participants through screen share

function and grant the control right to the other party.

Share Deskiop e

B DuslMode Shift+Ctrl+A Enable desktop sharing?
P Start recording Shift+Ctrl+R

B Stoprecording Shift+Ctrl+X

................... -

[]  Start Screen Sharing Shift+Ctrl+0 :
1y ————————————r— =

& Right Setting F11

2% Settings F10

B Exit meeting ctr+Q

About VideoOffice

TeoTan B

Please wait

Once the desktop sharing begins, the counterpart can see the shared screen after

being loadedfor 1 second as shown on the left screen.
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The description of each function is as following .

Program name

16:04:06 :: Sharing was started. - @Ful screen
! Stop {@http://www.anbsoft.cony - Windows Internet Explorer

18] videoOffice X 2.5

Return right

Once desktop sharing begins, the following

screen willappear. Click [Program] button
to select the screen to be shared.

To confirm if conference voice will be

used on not during the sharing. The
request of counterpart for control right

can be set up automatically

~Choose monfor

1
i
1 . |choose monttor # 1 ~|
1
1
1

Select a monitor to show when dual

You wil share a monitor chosen with your partner. monitor mode.

To adjust the color according to

network condition and control the

.................

frame and video quality.
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With VideoOffice, you can have remote control over the other person’s PC during the conference. Any

failure can be immediately recovered.

4

£ Pparticipants  (2) [ i

bl Send a Message

Gilve voice authority
Withdraw voice authority Request remote control (S

Put all participants in speaker authority,
Take all participants’ speaker authority,

Transfer host authority
Kick out

[Tony(Team Leader)] is requested to
remote control, Do you accept it?

Full Screen

Save video as image file
Copy video to Whiteboard

Stop Video

D L o
1 Request remote control I

&

[Pk Sural(iE]) 122 e aed

Please wait
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3.13. Dual mode

A dual monitor setup enable you to view the video mode and paint mode side by side

~\

To use Dual monitor feature,
click [Dual Mode]then you to
view the video mode

5l Show lohbie e e e o o o

bl
1 Dual Mode Shift+Ctrl+A h

P Start recording Shift+Ctrl+R And paint(or Web sharing)
M Stop recording Shift+Ctrl+X

= mode side by side.
[ Start desktop sharing ~ Shift+Ctrl+0 Y
& Right Setting F1i
4 Settings F10
[ Exit meeting Ctrl+Q If you want to single monitor

About VideoOffi S .
st il mode then click it again.

J

Google

Googin Seareh 'm kacting | teky

| o
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3.14. Right settings

Right Settings allows you to adjust the functional authority of the presenters and participants.

Show lobby

Dual Mode Shift=Ctrl+A
P> Start recording Shift+Ctrl+R
B Stop recording Shift+Ctrl+X
[ Start desktop sharing ~ Shift+Ctrl+0
e |

1% Right Setting F11 |

TFESRNgs T T T Sho
[ Exit meeting Ctrl+Q

About VidecOffice

| particpant |

]
]

Change Share mode
Change Video mode
Document sharing
Whiteboard drawing
Save Document
Print Document
Web sharing

Media sharing
Desktop sharing
Remote Control
Recording

Chatting

Message

Upload file

CELLELCLCCLCCCLLCK
CELEXXXXXXXXXXX

0ok Cancel

Click mouse to grant orrecover the rights to the

presenter or participant.
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3.15. Record

Recording function is to record the scene of video conference into video, or record voice only
separately. Through this function you can notify the users who couldn't participate in the meeting the
details of meeting.

Recording(into video and sound) is saved in wmv or MP4 format and you can view it through Windows

Media Player or general-purpose player.

Recording |23 |

Show lobby Ctrl+L e
Dual Mode Shift=Ctrl<A |C:WUsersdeuneWDocuments‘#ZUlSMUQlﬁUﬂl 5 |
btttk ——————— Format
P Sy EoiE [y R

Stop recording CHIft=CIr<X ‘

= Record type

] Start desktop sharjng  Shift+Ctrl=0 # Video+Audio
&, Right Setting F11 " Video
&k Settings F10 " Audio
[Fo Exit meeting Ctrl+Q

About VidecOffics

A 4
] ] 4 N

Click [Start recording] to record After you click [Start recording] you can
the meeting. specify the location or the recording

format of the recording file in the
"Conference Recording Settings"
window, you can set the recording
quality via click [Option].
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3.16. Voice volume control

To adjust the volume of microphone and speakers, you can do it as following picture.
And you can mute the microphone or speaker beside volume adjustment and remove echo through Echo

Cancellation function.

The volume of microphone/speaker can be

Request szak adjusted by moving volume adjusting scroll.

B Echo Canceliation

Request SpZ*ak

B Echo Canceliation o Clicking on the icon of microphone/speaker

can use the mute function of the device.

You can use Echo Remove function by

Request szak

clicking on [Echo Cancellation]. Especially,

M Echo Canceliation & it's useful for the users who open speaker

system or notebook.
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3.17. Participants List

With right mouse button after selecting participant in the list, you can use various user control functions.

& Participants  (2) [

. questn? |
V&, Host Send Message Alt+M You can grant orretrieve the right of

presentation to and from specific

Give Voice Authority L »| participant

i . .
Put all participants in speaker authority,) _w| You can grant or retrieve in batches

Take all participants’ speaker authuri’q.r.: the right of presentation to and from

........................... 1 entire participants.

LTransfer Host Authority :\
A
| Kick Out ; Hand over the right of host to a

specific participant.

Full 5creen

H &

Save video as image file

~al Forcibly give exit from conference
@ Chat Copy video to Whiteboard

room to a specific participant.

Stop Video

Request remote control
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3.18. Authority

VideoOffice is categorized largely into “Host”, “Speaker” and “Participant” and each has different function.

1
1
1IE Host  Tina(Clerk)

IIE& speaker Alice(Gen. Manag...
IE3& speaker Tony(Ass. Manag...

(3K soeaker kay(senior Cerd |

s
= chat

[Host change-Tina(Clerk)]

Powered by 4NB

Designation Right

- Have right to perform the conference

(entitled to control Video, Paint, Web sharing)
Host

- Permit Speaker, accept the request from Speaker and Participant.
- Right to perform web sharing and whiteboard

- Speaker who has the right to speak.
Speaker - Right to perform web sharing and paint (identical authority with
host)

- Identical to presenter but have no right to speak

)

Participant | (can speak while left Ctrl key or Speak button)
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The user having no speak can request authority by simple click.

Request Spéak

% £tno Caricebation &

(&, Host  Tina(Clerk)

[A&" speaker Alice(Gen. Manag...
& speaker Tony(Ass. Manag...
[M1&° Speaker Kay(Senior Clerk)

=
=P Chat [=<]

[Host change-Tina(Clerk)]

Powered by 4NB

B
l'= When the participant wants to speak, he may ask Host for permission.

Request

The participant having not right to speak, The participant can speak while pressing [speak]

button or, Ctrl simultaneously.
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3.19. Environment Settings

(1) ) General

In [General] tap you can do configuration for general function used at VideoOffice.

General | Device | Meeting information | Document Share | Web sharim;l_’

Messages

Block all messages

r~Maotification

Motification

v Display alerts when new participants join the meeting:
Play sound and shqw message when new participants join.
g L C C : |5 second(s)

[ Play sound when new participant joins

¥ Play sound when requesting authority

Start up [~ Show chat alert when new participant joins.

When you check 'Show device mahqger’, it will start on next run. I~ Show chat alert when participant exits.

ak I Cancel | ﬂ

Set the notification each

situation.
Checkif you don‘t want to Accept or refuse messages sent
execute the device set up by conference participants.
wizard afterward.
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(2) Device

In [Device] tap you can set video and audio quality and device at VideoOffice.

—Capture Device
General Device | Meeting information | Document Share | Web sharini 4 | *

You can setup the video and audio
!g I ]

Video device lst

HD mode resolution : |HD(1280 x 720) =

5
Video

~I~ Advanced video Options

You can change video device and quality

|Medium j Video Quality (|

™ Fix Wideo Source FPS

Audio
Video Source FPS I =
You can change the volume and noise reduction level 15 1]

[C Fix Wideo Source Size fl
Settings |
Video Source Size : |160x120 'l

[T Transfer video with reduced size

Video aspect ratio

Ok | Cancel |

Video Devices list

Select the device to be used in VideoOffice
when PC has more than 2 camera devices.

Advanced Setup of Video

Set the quality of video to be used at
video conference. Advanced setup is used
only for special cases and itis
recommended to use basic setup.

When advanced setup goes wrong, the
video and sound of video conference stops
or cuts off.

Please use this when you well understand

the details of each setup.
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—
Audio Setting m—
General Device | Meeting information | Document Share | Web sharini_* I "I ~Volume
You can setup the video and audio [ Enable automatic volume control function
E [~ Enable microphone amplification
e [~ Enable speaker amplification
Speaker Volume MIC Volurme
—Video
You can change video device and quality ~Echo Canceliation |
¥ Enable Echo Cancellation
—Noise reduction
Audio ) ) )
[~ Enable noise reduction function i
You can change the volume and noise reduction level L
' |
1 1 1 1 1 1 1 1 1 0 1 1 1 1
Settings | High Medium Low
Cancel
|

Volume

You can do setup related to microphone/speaker
volume.

Echo Cancellation

Set when unavailable to use device, like headset, in
which no echo happens. It is recommended to use
headset.

Noise reduction
Use when surrounding noise comes into microphone,

affecting on video conference.
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(3) Conference information

You can view basic information of conference room, and in case of your being a host, can change the

information of conference room.

General | Device Meeting information | Document Share | Web sharini 4 [+]

& You can change meeting properties
. General Info

—General Info Show the title of conference and
Meeting Title

I Neb Conference

300 | Max number of participants(2~300)

the number of participants.

Security
= You can limit admission through

—Security
Password

password setup. Use this in open
conference room. Don't use this in

reserved admission through web

page.
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(4) Document Share

In [Documents Share] tap you can do setup related to download upon documents sharing.

Generall Deuicel Meeting information Document Share | web sharin_* I ’I

- % You can change the Download type settings and the Display
[ method.

—Document Share information

Download type settings H|Download slide on time - :
1

~Whiteboard command log
Print whiteboard command log on chat window
[~ Page roate, zoom command log

’_ 0Ok I Cancel

(" )
Download sharing information

# Check the time: Ask user whether of download every time document is shared.

# Whole slide Download: Download at a time all the documents already shared upon
admission to conference room.
When there’'s much amount of shared documents, the sound or video can be stopped

or cut off during download.

# Download slide on time: Download the page only when the page of document

being shared changes.

Display type
# View by Text: Shows documents listin text base.

# View by image: Shows documents list in thumbnail type of icon type.
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Settings X
General Device Meeting information Document Share eb sharin * | * |

1, You can change the Download type settings and the Display
"/ method.

Document Share information

Download type settings |Download slide on time VI

Display shared document list |V|ew text VI

Paint command log

:'\TvrTrt'eb'oaTrE command log T H
I Print whiteboard command log on chat window | - Check: Paint dialog box display
i > .
| ! (whiteboard) command.
b —————— _

Whiteboard Drawing ! - Check Off: Do not display.

[Rotate Left: Tony]
[Rotate Right: Tony]
[Zoom Out: Tony]
[Zoom In: Tony]

I N
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(5) Web sharing

[Web Share] tap is used when changing the setup of pop-up window upon web sharing.

Device | Meeting information | Document Share Web sharing | Perforr ¢ | *

@ You can change web sharing option.

When "No Popup” is checked, all popup are blocked window that additionally pops up
when loading webpage.

Set whether of blocking pop-up

It is recommended to use basic

setup because pop-up window is
not shared with participants in

video conference.
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(6) Performance

[Performance] tap sets up the items related to the function of VideoOffice.

Meeting inforrmtionl Document Sharel Web sharing Performance | h | 4

M1 ] ¥ou can change Visual Effect and Resize settings.

—Visual Effects

[ Show window contents while dragaing:

—Resize

¥ Use resize function

—HD Video reception

¥ High performance PC{ DualCore 2GHz over )

[mm——————————————

Visual Effects
When selecting Indicate Details of Window while dragging mouse, it requires a little

higher function. It is not recommended to low specification PCs.

Resize
Don't use Resize in low specification PC. It can cause stops/cut-off of sound, video.

Use this when having video conference in large screen in high specification PC.

HD Video reception
Set whether of outputting HD video of the other party in all HD or low resolution. It is

recommended to use this only in high specification PC, as it can cause cut-off of

sound/video when using this option in low specification PC.
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4.1. Access to VideoOffice Meeting Center

Open the web browser and then type the URL (To be provided separately) in the 'address’ box.
Input User ID and password provided to you, click on the Login and then you will be access to

meeting center.

Select a language you want to use in meeting

center.

XY —  EW

\V/IMENCNANTCEDENICE
VIULUUUVINTONLINGL

[ ——— S ——— '
S A

VideoOffice Manual | Helpdesk | Program download

Anywhere, anytime, anybody video conference system

r Login to -:
: Video Conference |
1 ]
: User ID ‘ :
1 ]
| Password ‘ 1
1 ]
i Login H
L 1

After enter the ID and Password click [Login] move to next step.
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4.2. Android App Installation

1) Install via Google Play Store
Run [Google Play Store], search “VideoOffice” and install it.

2) Install via VideoOffice Meeting Center
To install VideoOffice App on your Android device, you need to change your OS setting as follow.

@ Settings

[ Battery
Security
m Applications Password required to decrypt device each time you turn it on.

Set up USIM card lock
@ Accounts and sync

]
@ Location services

Make passwords visible ~
E Security Device administration
. | Device administrators
Language and input i g isable device MNSIZID. o o o
1
: Unknown sources w1
Back up and reset Allow installation of non-Market apps ‘l
Credential storage
Trusted credentials
Dock Display trusted CA certificates
Install from device storage
® Date and time Install certificates from storage
| Clear credentials
('L, Accessibility Re

Change [Unknown sources] to [ON]in

settings before the installation.

&« (&3 & http://demo.4nb.co.kr/videooffice/4nb_662_voffice_smart/admin/notice/list.asp

o wuse

(=) Meetings

No. Title Subscriber Posted date
test

- Open instantly 1 voadmin 2014-04-23
- Reservation

- List .
[-) Groups

- Private groups
[ SIP devices

- Private devices

[=) VideoOffice Manual

[5) Help desk

:_[B_V_ide_o____in_gA_p;_-:
1 Download 1

Touch [Video Conferencing App Download] to

A 4

download the installation program.
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Find the setup in your [Notifications] and check whether if the file is downloaded.

. TUESDAY
3:53 pm 2014 JUNE 17 '¢'
3 N o,y
= @ | & N0 32 | & e O
Wi-Fi GPS Headig Vibrate (L Bluetooth A B Sync
mode rotation saving mode
*} |:| Auto

e '0Bused
i-Fi 947 GBused

Battery: 73%
1011.0MB Free Memory

&= 53 3:50 PM

M= -68 17 03:26 PM

VideoOffice-10.apk 3:52 PM

Download complete

Touch “VideoOffice-000.apk” you will launch the installation guide.

9

I& vosa4

Do you want to install this application? It will get access to:

& retrieve running apps

run at startup
draw over other apps

B control vibration

prevent tablet from sleeping
‘),,) change your audio settings

X  install shortcuts

send sticky broadcast

1
Cancel ! Install r—»| Touch it to running the setup.
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When VideoOffice App installation is complete, you will see the following window guidance.

& vo3a I2 vo3a
App installed. App installed.
Finish Run
| ] oo mEmemememmmm=
!“_____I_Jone_ ______ j Open Done ! Open
Touch [Done] to finish the installation. X Attention: Do not open the application

directly. If you touch [Open], the program
X Attention : Be sure to touch [Done] to will inform you to launch the application via

finish the setup. web site.
g v

¥

4 1
If you touch [Open]run the App, please

touch [OK] to close the App. Re-run the
App via VideOOfﬁce meeting center. This program must be run through a web site

VideoOffice App is designed to run only o

through the VideoOffice Meeting Center.
J

Copyright 4NB Corp. All rights reserved. 59



Chapter 4. How to use VideoOffice Mobile version

4.3. i0S App installing

Please install the App at the bottom left of the meeting center.

iPad ¥ 3:54 PM Not Charging ™_»
< M demo.4nb.co.kr ¢ [ﬁ L 'D_J
VideOOfﬁce lee (lee_President) | = Logout
B
[ Mestings (tweek ) ((1montn) (_3montns) (_6montns) (_1year ) [2015-07-0 |[E]~2015-09.0 | &
- Open instantly [Ma nL ‘ Search
« List ‘
Title Start time Participant Reserver State Security
[~ VideoOffice Manual test123 2015-08-07 15:.05 4 persons jay On meetings Private
[ Help desk test1 2015-08-07 09:30  2persons ZMH| Closed Public
Pemmmmmm———————— ' MYAXIL|Of Closed Public
[ Video Conferenci 1 .
| Downioad b | Touch here to install the App Closed  Private
coTTmTEEETT T T Lundbeck test 20150806 09:22 10 persons =&e . Closed Public
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www.videooffice.jp would like
to install “VideoOffice”

1
Cancel 1 Install

Touch [Install] to install the App

[iOS 8 or earlier]
App was installed please touch VideoOffice icon [Trust] the App.

Untrusted App Developer

Do you trust the developer “iPhone
Distribution: 4NB Corp.” to run apps on
your iPad?

Choose [Trust] to run VideoOffice on

your device.

Messages
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[iOS 9 or later]
[Setting]->[General]->[Device Management]-> -> 4NB Corp. -> Touch the [Trust “4NB Corp."]

10:10 AM 73% W)y

£ Device Management 4NB Corp.

Apps from developer “iPhone Distribution: 4NB Corp.” are not
trusted on this iPad and will not run until the developer is trusted.

APPS FROM DEVELOPER “IPHONE DISTRIBUTION: 4NB CORP."

VideoOffice Verified

Touch [Trust "4NB Corp.”]

Touch the [Trust] then VideoOffice App will run normally.

Trust “iPhone Distribution:
4NB Corp."” Apps on This iPad

Trusting will allow any app from this
enterprise developer to be used on
your iPad and may allow access to your

Cancel
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Allows VideoOffice App to access the camera and microphone.

"VideoOffice” Would Like "VideoOffice” Would Like
to Access the Camera to Access the Microphone
Used to video conference Used to audio conference
i ; """""""" ;
Don't Allow il OK i Don't Allow i OK i

VideoOffice App must be run via VideoOffice meeting center, if you touch the icon you will see the
information as follow. Please run the App through VideoOffice meeting center.

Information
This program must be run through a

web stie
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4.4. Video Mode

The VideoOffice Mobile provides a variety of video modes Like the PC version.
However, some video modes do not provide the performance of the Mobile Devices.

Touch anywhere on the screen when the video mode selection menu is displayed at the top, press the
desired video mode, switch the mode.

deo g NN EN NE BN B3 mm omm omE [ mm o
2

Drag the video of the person and move to the place that you want.
With this feature, you can change the video configuration.
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4.5. Whiteboard mode

Using powerful tools to draw or write on the document and web page which shared by PC user.
And also upload a photo from your mobile device directly in whiteboard mode.

ideo
ffice

2
(4
-

thickness

color

highlighter

check

pointer

eraser

move
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4.6. Media Sharing

Through the media sharing features you can conduct meetings with conference attendees to share the video
and audio files.

In VideoOffice Mobile version can only view when media sharing and uploading media is not supported.

Touch the screen to show up the media play menu bar at the top.

00:00:30
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4.7. Message

In VideoOffice Mobile provides the ability to send and receive text chat conversations with the characters
and the audience.
In the left menu, click the icon in the shape of the bubble is converted into text dialog.

Everyone
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4.8. Screen sharing

If PC user sharing the screen you can view the screen via App.
VideoOffice Mobile offers only the ability to see the "Screen Sharing".

hoanza

Dual Mode Shift«Ctrl+A
P Start recording Shift+Ctrl+R
B Stop recording Shift-Ctrl+X
[ 1 Start Desktop Sharing Shift+Ctrl+0 I

—————————————_—_—_—_—_—_—
&, Right Setting F11
& Settings F10
(B Exit meeting ctrl+Q

About VideoOffice

Someone sharing the screen from PC version, the screen sharing bar will

appear.

resident)

ability in_order to_reserve, manage, and operate web

conferencing by VideoOfficex?
The reservation management systemrat.yideoOfficeX complies with not only OWASP TOP 10 lists of the global
software security organization, The Web application Security Project, but also 8 web vulnerabilities
designated by the National Intelligence Service of Korea..

In addition, the protection technologies from various malicious accesses are embedded. +

3. It is said that VideoOfficeX is a web-based Do_you use ActiveX which is vulnerable to

i

VideoOfficeX does not use ActiveX plug-in of Microsoft Interet Explorer. +

ActiveX is a nonstandard program only operated in Intemet Explorer and the hacking attempts exploiting
Jecently increased, 50 even Microsoft does not recommend its ActiveX
technology. +

VideoOfficeX is not embedded with ActiveX but a versatile web-operation technology developed by 4NB. +

This is the latest 4NB's operation technology which can be all applied to major browsers (Internet Explorer;
Safari, Chrome, Firefox, and Opera) 4hd does not cause any security problems. +

When you slide the slide button to the right it willappear the video mode.
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4.9. Settings

(1) To setup

Touch the settings icon to set up the settings.

2 Participant information Touch the setting icon on the left side to

appear setting menu.

i Authority request

o Settings

o Meeting information

€] Exit

." VideoOffice version 3.0.40

(2) Participant Information
Touch [participants] from the Settings menu guidance conference participant information

window will appear.
When you select a specific participant, a menu is displayed with respect to the participant.

L Participant information

2_ Participant information X

Participant  Permissions Name (Position) |

Speaker o B 3View10
Host o 3View01

2 Participant information x

Participant  Permissions Name (Position)

Host o 3View10
Speaker o E 3View01

Withdraw voice authority
Transfer host authority

Kick out

Copyright 4NB Corp. All rights reserved. 69



Chapter 4. How to use VideoOffice Mobile version

Withdraw voice authority

Touch [Withdraw voice authority] to prohibit a person from speaking.
Only host can use this function.

Transfer host authority

Kick out

Transfer host authority

Touch [Transfer host authority] if you want to give the host authority to another person.
Only host can use this function.

Withdraw voice authority

Kick out

Do you want to transfer the host authority to this user? [ 3View01
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Kick out

Touch [Kick out] if you want someone leave this meeting room.
Only host can use this function.

Withdraw voice authority

Transfer host authority

Do you want to kick out chosen user? [ 3View01 ]

Yes No
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(3) Authority request

L& Authority request

If you do not have speak authority, touch [Authority request] ask host user to allow you to speak.

(4) Settings

Touch [Settings] to set up the meeting and device settings.

) settings

amera facing

(5) Meeting information

6 Meeting information

Touch [Meeting information] to check meeting information.

o Meeting information

Title: Android test

Host 3View10

Elapsed time 2014/06/17 10:04~(0 hour 36 min 46 sec using)

Participants 2 People(s)
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4.10. Quick menu

When you touch the screen VideoOffice Mobile displays a "Quick Menu" on the bottom.
Through the "Quick Menu" menu for quick access to frequently used.

m e o] ™o o e

s
Speaker 1_8_Android

i § ) @ o°

Switch Camera

A 4

Microphone ON/OFF

Audio Output ON/OFF

Video Transmission
ON/OFF

Settings

\ 4
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5.1. Access to VideoOffice Meeting Center

Conference attendees can join the meeting through the web page dedicated to VideoOffice Mac
Os.

Choose your preferred language.

I- ---------- ——————————— - :
: Change language | English 1

Anywhere, anytime, anybody video conference system

VIDEOCONFERENCE

1 .

' Login to

' Video Conference

: User ID | |
1

: Password | |
: [ Stay signed in

1

1

Powerad by 4NB (VideoOffice X2.8)

A\ 4

After entering the user ID and password, click the [Login] button and proceed to the next

step.
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5.2. Download program

Download the VideoOffice program from the web page dedicated to Mac OS.

< 0 139.196.252.140 ] | &l d|
i 1
: B} ===
1 1 D load Clear
VideoOffice fu ownloads |
1
1 __ VideoOffice.pkg 1
v 7.5 MB Qi
[=) Notice -:
—--F—-—
BLEELES | 1week | | 1month | |3montns | [6months | | 1year | [2017-02:06] ] ~[2017-04-06 ]
. Search
- Open instantly Title s | |
- Reservation
- List GMT+09:00
Title Start time Participant Reserver State Security
[5] Groups
test 2017-03-06 10:07 dpersons guestdl On meetings Public
- Public groups
test 2017-03-0215:02 10 persons guest01 Closed Public
- Private groups
Reservation Test 2017-03-0210:22 2 persons voadmin Closed Public
[5 Meeting logs test 2017-03-0209:26  2persons guest1 Closed Public
- Meeting history b L b i 2017-03-01 0912 5persons guest05 Closed Public
. Participants rank test 2017-02-24 14:23 2 persons guest01 Closed Public
. Dept rank EREERIR ST RA M 2017-02-20 15:32 10 persons guesto1 Closed Public
5 Admin Menu HKS 2017-02-2015:01 2persons  guest10 Closed Public
test 2017-02-1707:55  2persons guest01 Closed Public
- Department
test 2017-02-16 12:45 2 persons guest01 Closed Public
- Position
test 2017-02-1515:53 Spersons guest0l Closed Public
- Meeting optien
- Database initialization 1
i o o
! 1
: [5 Program download 1
R o o o o o
Powered by 4NB (Video(fiice X2.8)
v
1. Click the link to download the program.
\ 4

2. Right-click "Open” the downloaded program in Finder to run the program installation.
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5.3. Install the program

Install the VideoOffice Mac OS-only program.

[ NON [&) Downloads
[ < | 2] 8= I:::l ol EEv | Rev a Q Search
Favorites

& Al My Files

@ AirDrop '

/% Applications
Desktop

© Downloads
iCloud
¢ iCloud Drive
Desktop VideoOffice.pkg
@ Documents
Installer package - 7.5 MB
Devices Created Monday, 9 January 2017 at 1:10 PM
Remote Disc Modifled Monday, 9 January 2017 at 1:10 PM
Last opened Monday, 9 January 2017 at 1:10 PM
Tags i Add Tags...
<o “VideoOffice.pkg" is from an unidentified
= developer. Are you sure you want to open it?
A Opening “VideoOffice.pkg” will always allow it to run
~—  onthis Mac.
Safari downloaded this file today at 4:05 PM from
139.196.252.140.
e =
? | ooen | SN

Click "Open" to begin installing the program. ’
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5.3. Install program

Follow the installation procedure for VideoOffice Mac OS only.

[_JoNe] ‘w Install VideoOffice L JoRe] ‘4 Install VideoOffice
Welcome to the VideoOffice Installer Select a Destination
+ Introduction videoofﬁce xz_a + Introduction Select the disk where you want to install the VideoOffice
software.
Destination Select This is VideoOffice setup program. « Destination Select
Installation Type We racommandep that you close all running programs before Installation Type
. start the installation. )
Installation Click [continue] to start the installation. Installation
Summary Summary

ﬁ Macintosh HD
972.43 GB available

998.98 GB total

Installing this software reguires 15.3 MB of space.

You have chosen to install this software on the disk “Macintosh

HD*
Go Back Continue Go Back Continue
® 00 “w Install VideoOffice W Install VideoOffice
Standard Install on “Macintosh HD” Installing VideoOffice
o D This will take 15.3 MB of space on your computer. o e |
» Destination Select Click Install to perform a standard installation of this software » Destination Select
on the disk “Macintosh HD" . .
© Installation Type « Installation Type N Installer is trying to install new software.
Installation » Installation o .
Enter your password to allow this.
Summary Summary
User Name: |suyoung|ee ‘
I Password: | ‘
Cancel Install Software
Change Install Location...
Go Back Install Go Back Continue
[ JCNe] ‘w Install VideoOffice

The installation was completed successfully.

Introduction
Destination Select
Installation Type

Installation

Summary The installation was successful.
The software was installed.
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5.4. Video Mode

VideoOffice Mac OS provides various screen split modes and can be used according to the number of
participants and the number of participants.

Click the [Video] tab to view the video conferencing main screen,

which supports various video modes.

This screen lets you experience video conferencing in the form
you want.

Drag and drop each image with the mouse to move the image to

the desired position.
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5.4. Video Mode

.ee — ase — - n——
o R Jo (BT 20 W am  mme Eas g an a9 37 A T G BT sl

Q
o

o]

virtual ModeA virtual ModeB virtual ModeC
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5.5. Whiteboard

In VideoOffice macOS, you can use Paint Mode to view the same document while you are in the meeting.
It also provides a variety of publishing features on the document.

Click the [Paint toll] tab to view the Paint Basics screen, which supports a variety
of writing tools.

This screen allows users to upload documents they want and share documents
with their guests.

®)e VideoOffice

o A EEBIP= vemnms

fiice

248

You can move pages within the same document using the left

. @

and right buttons of the page.
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5.5. Whiteboard Mode

Whiteboard Mode offers a variety of drawing tools and functions. Each function is described below.

icon

function

Drawing tool

Free line, straight line, rectangle, round rectangle, oval drawing

Share photos

E Thickness Change line thickness
n Select color Change pen color
n highlighter Apply highlighter function to pen color
n Eraser Eraser function to erase the written contents
check Drawing V check mark
u pointer Display finger tips that participants can see in real time
text Enter text where you want
Text Size Change text size
n Clean all Delete everything you draw on the document
New Slide New Slide Add new slide
Add a Photo

Ability to bring photos from the device to the whiteboard

Back page

Go to previous page

VA

Next page

Go to next page

Document

Documents List

Display the currently loaded document list screen

10 <

Zoom in / out

Zoom in/out on the page you are currently viewing

EH

Copying board

Copying the contents of the page you are currently viewing and the contents
of your writing to the clipboard
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5.6. Media Sharing

You can watch movie files shared by other users by using Media Sharing Mode.

Click the [Media Sharing] tab to watch movie files shared by other users.

el e VideoOffice

00:01:13

00:04:04

Displays the progress of the video you are currently watching.
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5.7. Message

With VideoOffice Mac OS, you can use message window to open conversation with all users and whisper
with specific opponent.

Clicking the Chat tab opens a chat window where you can chat with other users.

ode VideoOffice
{ ™ Chatting

geust01(Chief Engineer)

« &8

flice

!', geust01(Chief Engineer)
&
I'm fine and you?

Eﬂ guest02(Team Leader)
I'm fine too.
geust01(Chief Engineer)
I'll start the conference.

guest02(Team Leader)

Everyone Send Text

Enter chat content.

Send the message
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5.7. Message

With VideoOffice Mac OS, you can use chat window to open conversation with all users and whisper with
specific opponent.

In the chat window, you can send a public conversation that everyone can hear

and a provide message that only a specific person can read.

e VideoOffice
{ = Chatting
geust01(Chief Engineer)

hello sir.

geust01(Chief Engineer)

8

Did you go to home well?

geust01{Chief Engineer)

| went home well.

geust01{Chief Engineer)

thank you.

geust01(Chief Engineer)

Your welcome.

(&) Everyone

(&) geust01(Chief Engineer)

geustOf(Chief Eng... Send Text

A pop-up window where you can specify a contact.

—® |f you designate your opponent as "everyone", you will have a public conversation.

If you choose a name, you will whisper with your opponent.
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5.8. Main Menu

Click on the main menu to see the full menu available in VideoOffice.

This button is used to view the full menu of the program.

|
cco [ @ NN BB MW IO
flice Soee (B8 Fos siS

L Participant Information

@ Meeting Information

&, Right Setting

o Settings

O sipcall

) Phone Call

€] Exit Meeting

@ VideaOffice OSX 1.6.13
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5.9. Attendee Information

You can see a list of users who are currently in the conference, and control permissions for each user.
Disconnect a phone / Polycom-only attendee. D
Unnecessary attendants are forced out. (For the host) o

Give moderator privileges to attendees. (For the host) I

Remove announcement privileges from attendees. (For the host)
Give presentation rights to participants (For the host) <+

Send whispers to attendees.

ideo € 4. Participant Information
ffice
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5.10. Authority settings

In VideoOffice, you can control the usage rights of users in the program.

The permission setting menu is a menu that can be executed

only by the moderator.

eo * ) IID!.. 353 BB BE BH HH 25 36 46 49 52 64 T2 % v
. Right Setting

}L Right Speaker Participant
Change Share Mode
Change Video Mode
Document Sharing
‘Whiteboard Drawing
Save Document
Print Document
Web Sharing
Media Sharing

Desktop Sharing

Remote Control
Recording
Chatting
Message
Upload File
SIP Call
Phone Call

Pan-tilt

QAAAAAAAAAAAAQQQ9

Q0033000000000 000

OK

—

o
settings. permission setting.

-

Apply the changed permission Cancel the changed
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5.10. Authority settings

In VideoOffice, you can control the usage rights of users' programs.

Menu function

Change sharing mode | Permission to change Video Mode, Paint Mode, Web Sharing Mode, Media Mode
Change video mode Permission to change the layout in Video Mode

Share documents Permission to upload documents to Paint

Write Permission to write on the document

Save document Permission to save pictures uploaded to whiteboard (for Windows users)
Print document Permission to print pictures uploaded to whiteboard (for Windows users)
Web Sharing Permission to run Web Sharing Mode (for Windows users)

Media Sharing Permission to run Media Sharing Mode (for Windows users)

Screen sharing Permission to run Screen Sharing Mode (for Windows users)

Remote control Permission to run remote control during screen sharing mode

Text Permission to make public conversations

Message Permission to send private message

Upload a file Permission to upload files to meetings (for Windows users)

Polycom call Permission to call polycom user

Phone call Permission to call a phone user

Pan-tilt Permission to execute pan-tilt rights (requires pan-tilt function of camera)
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5.11. Environment settings

Set your preferences for using the VideoOffice app.

Reject another participant's whisper request.

Shows another attendee's entry window. —
Change the size of the volume into micro. (Between 0 and 2 times) *—
Select the microphone device. *—

Select the camera device.

ideo N &M -D- o8 Wi BB NS HE 25 36 46 49 52 64 T Ik s

ffice

Apply the changed settings. —® (Cancels the changed settings.
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5.12. Polycom call

In conjunction with Polycom devices, you can invite Polycom users to meetings.

® 00 SIP Call
| Public devices | Private devices | Direct Call |
Device Name B
No. Device Name SIP address Call

“You do not have the registered equipment.

‘@00 SIP Call
| Public devices | Private devices | Direct Call |
Device Mame B
No. Device Name SIP address Call

You do not have the registered equipment.

Device Name SIP address

@00 SIP Call
Public devices Private devices Direct Call |
SIP address Call

Public list

By default, the list of connected Polycom devices is displayed
on the web page.
Clicking Invites invites the user to the meeting.

Private list

If you have multiple Polycom devices, you can store them by
device name and SIP address.

The saved list is also available for the next meeting
connection.

‘ Direct call

The user enters a SIP address to invite Polycom users to the
meeting in a one-off fashion.
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5.13. Phonecall

You can invite external desk phone users to a meeting by using a telephone call.

You can select a country code.

[ & e e ; mm m: o A6

Call the number you entered Dial button

Initialize input number *—— —® Hang up
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5.14. End the meeting

End the meeting and exit the program.

O = i .

Confirmation

Are you exiting meeting 7

-

Cancel the shutdown. End the meeting.
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6.1. Customer Service

4NB is providing various service to customers from technical support for Video Office products and

customer support to service consulting.

1) Remote Control Service
Our service are available at AM 9:00 ~ PM 17:30 (GMT +9) from Monday to Friday . If any problem you

encounter during the use of our product line, fee free to contact to our customer support center.

2) On-line Service
We make best effort to support customers who request assistance through email, fax or telephone. On-line

Service will be provided continuously to the customers who purchased our product.

3) On-Site Service

To help users use in proper manner, we can provide on site service if necessary.

» Internet
4NB Homepage : http://www.4nbsoft.com/

» Technical support and email
Email : 4nb@4nb.co.kr

» Address, telephone and fax
(133-825) 685-295 4NB Mokcheon Building 6fl Seoungsoo1ga SeongdongGu,
Seoul, Korea
Telephone : +82 2-499-5989 Fax: +82-2-498-3051
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ANB Corp.

www.4nbsoft.com

Japan Cloud service : www.videooffice.j
China Cloud service : www.videooffice.com



http://www.videooffice.jp/
http://www.videooffice.com/

