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Customer Service

Customer Service

We provide the various service — techinical supports, customer supports and advices for customers
in OfficePhone solutions.

Business hours for customers

Our business hours are 9:00AM~ 6:00PM from Monday to Friday. When you are in trouble using our
products, please call any time. We can provide the out-going-support in the initial installation if you
contract the managements for the service.

On-line supports

We privide the best supports for the customers who request the service by e-mails, faxes and
phones and constant on-line supports for the customers who has bought our products.

Out-going services

We can provide the out-going services for the proper usage of our products. Customers can be
provided the out-going services in 6 month.

Out-going services are 3 times in 6 month. Extra period can cause the extra charges.

» Internet
Web site : http://www.4nb.co.kr/

» Technical and customer service by email
support@4nb.co.kr

» Mail, Telephone and fax
133-825
6F Mokcheon B/D, 685-295, Seongsul-ga2-dong ,
Seongdong-gu, Seoul, Korea

Tel : +82-2-499-5989 Fax : +82-2-498-3051
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System recommendation

System recommendation

Item H/W
CPU More than Pentium4 2.4GHz
RAM More than 512Mbyte
HDD More than 2GB
Network More than 1Mbps
os More than Windows 2000, XP, 2003
Web Browser More than Internet Explorer 6.0

H/w for videoOffice program

Item H/W
Camera Web Camera (Support VFW & Directx)
Sound Card Sound card or chipet (Compatible Sound Blaster).
MIC, Speaker Headset or Mic & Speaker
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VideoOffice®| Feature

Major Features

Our products have special features which are stable and convenient. As those are below.

1. Amazing sound
OfficePhone provides the MP3-quality sound.

This feature is for real conference environments and needs the high technology.

2. Ability for various kinds of network environments

OfficePhone suports many kinds of network which are VPN, firewalls, private IP. Especially HTTP Tunneling
that is only one port technique can make customers use the video conference in most network
environments.

3. Co-coperation - presentation, file-sharing and so on
OfficePhone supports many kinds of co-operation.

Sharing files, documents, web-pages and transfering files and multi-drawing are possible. With these
function, our products support Microsoft powerpoint™, Microsoft word™, Microsoft Excel™, Haansoft
HWP™, many image types(JPEG™, GIF™, BMP, RGB etc).

They also support the WEB-Sharing that shares the web pages among the attendants and the FILE-
Sharing that publishes the conference materials on live.

4. Easy to use

OfficePhone is easy and convenient to use. After several years, we have met many clients who are in
domestic and foreign country. They have told us many advices to improve our products. That made our
products be predominent..

These are the merits of our products.

=g Support multi-language ¥ _;) Anywhere, anytime, anybody
all language supprted by MS-Windows % available with internet
\&| Real-sound-like quality . Support many kinds of sharing
- using voice compression technology - web site, document, desktop. etc

Switch the video mode freely Web installing

4' support one to multi, 3D video mode convenient to install thru web browser

‘f‘fﬁ::Supportall kinds of firewall \/  Support broadcasting function
private IP, NAT, dynamic IP, VPN, Proxyetc : | * || broadcasting, 1-to-1 mode
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Installing
To start a conference users have to login to conference web site.
The login page contains the following items. Enter a valid login name and select possition.

When you login to the video conference web site you will see a yellow information bar below
the address line of the brower window

‘2 4NB Video Conference System - Microsoft Internet Explorer

Fle Edt Vew Favortes Tools Help

C 0 BN B & L F € g S =B B

Back Forward Stop Refresh Home Search Favorites History: Mail Print Edit Messenger

@ This site might require the Following Activel: control: '4ME VideoOffice' From '4NE Corp.', Click here to install...
- S S S S S S S I S S B S B B S S B S B E Em E s

V’NEDDFF,CE Anywhere Anytime Video Conference System

- ” !
‘ Ve

Member’s Login

|
o i

« Duty

Enter room p Lﬂgin

user Remote
manual Support service

You can install new directy

rmrgg@mmm%ﬂm,@mcmwoﬂmoﬂwr_________________________q,mm.m.\
—

) Internst
Click on this information bar to revel a drop down menu.
And Click on “install ActiveX Control”
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ActiveX installing

A security warning dialog box will appear. It list the name and publisher (4NB Corp. is the provider
of video conference services.) of the ActiveX control and a choice to "Install" or "Don't Install".
If you wish to installing you will have to click on the "Install" button in this dialog box

Internet Explorer - Security Warning r>__<|

Do you want to install this software?

Mame: 4ME YideoOFfice
Publishier: 4MNB Corp.

(e —————
1

[ nstal O —mrtrstat—]

E] More options

- e

we'hile Files From the Internet can be useful, this file tvpe can potentially harm
wour computer. Only install software From publishers wou trust, What's the risk?

-

Security warning dialog box will appear at first time.

Automatically install VideoOffice program on your computer.

\_

Installing ¥ideoOffice 5.4

Download and Install
Download and install files from server to specific folder,

o
', Download )
: YDffice. zip :
I ARENNNNNRERENENNNNNENR
1 Remain Time : 1 zec I
i Speed: 1185 Kh/sec i
U
N e o o o o o o o o o o o o o o o o o o o o e e

[ Create Desktop lcon

nULT|

[ Cancel
(
Download and install files form VideoOffice Server.
\_
www.4nb.co.kr 7 Copyright '/4-kEB All Rights Reserved



Removing

Removing manually

VideoOffice Program files will most likely be in the “C:#tProgram filesw4NB" folder.

If you wish removing it you will have to delete the entire folder.

File Edit ‘ew Favorites Tools Help
“3 @)
Q.0 2 L |l 3
DlERT - pemed 0 Ug ) o FeRg | ees o Cony o

X 9

Dokt _ _Undo,

Address |&} C:"\Program Files\4nb

.
i

e

I':J OfficePhonez . &_4nb_test
|

e,

’J VideoofficeS.2_dnb_test
1

N S N N BN BN N BN BEN BEN SN SN BN BN NN BN BN N BN BN BN A N B B E e e e

e

/ 'J OFficePhoneZ . &_madoo_eng
|

e

’J YOFfice5.5.6_4ME_ENG
1

Close all open VideoOffice Program before Delete folder. If could not be deleted

www.4nb.co.kr
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Audio Optimization

Audio control wizard

This will make sure the microphone is working and that the microphone’s volume is apporpriate.

4} Audio control wizard.

You can control the audio connection with the setup wizard,

VINEOoOFFICE>

Flease close all other programs and continue recording and
sound setup by pressing the "next" button,

[ Don't execute audio control wizard. Cancel

(1) Audio control wizard has been started

1

4] Audio control wizard.

Please check speaker and headphone connections and valume
level of the other site.

vINeooFFCe>
Use the slide bar to contral the other site's volume. Press
"test” button to check volume level.

Volume:

J J

Test

™ Don't execute audio control wizard. Cancel

(2) Set output Sound

4} Audio control wizard.

EEX

Please check that your microphone is functioning & recording
volume is set to a comfortable level.
ilenorFACe>

Flease read the folowing microphone error details.

Using the microphone set up wizard, check the microphone

r
Record volume

() [ J

o

I Don't execute audio control wizard, Back

(4) Close the Audio control wizard

4

<) Audio control wizard.

Connection has been adjusted

viseooFrICE>
If the other site cannot hear or understand you, rerun the
setup wizard and check your settings again.

Select "audio control wizard" in the toolbox to rerun setup
wizard

™ Dan't execute audio contral wizard,

Complete |£an_cel]
(3) Set Input sound (Mic)

www.4nb.co.kr
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Waiting room

Waiting room

The video Conference program will be appear after audio controll wizard. (below)

option § & Boom
IYELIE 5

X%
Room List i =¢1 Enter i '[ &k Create j i % Refresh j User List i £ Message j i-}:{}.PrivateTa\kj

No. Host Subject Number Name Current Position

541 4NB(CEO) Video Office Room 1/20 4NB(CEO) ¥l
# Current conversation # Current user
Notice
“Video solution using

video, voice, chat, and document sharing.”

= Supports several documents (PPT, DOC, JPG, TXT, etc.)

« Supports several video mode .

%
= Communication with varieties
Powered by ANB
IVDFHCBL =i

Waiting room
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Waiting Room

Create Room menu

To create the conference room, click the create button.

If you wish to password protect your meeting, enter a password in the password field.

(Ve flobom LKk
oo Create Conference

X

Room List User List @ Mass s PrbvaeTalk |

M. Hast name Gurrent Position Information
" ne(cEa) L3 3
i B3 ANB(CEQ) Video Office Room 1/20 RDDm T|t|e

20 = max No of the Conference Room

U
l\lideo Confere 3
‘ ————

v Getting Voice Right Automatically when Entering Conference

Notice

Secrete

“Video solution using
video, voice, chat, and document ing.” I~ Set Password
+ Supporis severl documents (PPT, DOC, JPG, TXT,
+  Supports several video mode

+ Communication with varieties

Fowered by 45

. o Create ] [ # Cancel

———

ozl Enter II' &4 Create I: & Refresh I

Video Conference : Starting with the 16 screen mode

Document Conference : Starting with the paint mode

Video ) . .
Seminar : Starting with the 2 screen mode
Mode
Video Examination : Starting with the big screen mode
1:1 Education : Starting with the pain mode
www.4nb.co.kr 11 Copyright '/4RIB All Rights Reserved
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Option menu #1

Option menu

Can change the video conference setting of each individual meeting by clicking the options button.

(T0oion{ G oom )
) CIED © ¢

Koom List i o7l Enter ]' l & Create J‘ Il @ Riefresh ] User List ‘{ &5 vessage ey “aiki
Na. Host Subject Number Name Current P n
541 4NB(CEOD) Video Office Raom 1/20 AiEaEe) &
Notice
“Video solution using

video, voice, chat, and document sharing.”

= Supports several documents (PPT, DOC, JPG, TXT, etfc.)

» Supports several video mode ;

q
= Communication with varieties
- Pl ki by 4NE |
= Vuff\cei'
" option il L Foom N — N )
Option menu bar
12 Copyright '/4RIEB, All Rights Reserved
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Option menu #2

Option menu

o ———
I Gornrd I Gonosal
Dwvice

|| conevernenic] || Memse
[ I~ ek s

P
F Show Auda Contral Wizard

Information
T Show sort windru whan new nartrinarts coma in tha conforarca

B e Option menu bar

W Play sound when niw partonants come in the conforencs
R Play sound whin nitw riauestng for Ao Authonty

ity
]
[Low =] video quanty to rarsme.
=

& ox | # caws

Message
- Refuse message
Block the message form other user
- Show audio control Wizard
Don't execute audio control wizard.
General Information
- Show alert windows when new participants come in the conference
- Play sound when new participants come in the conference
- Paly sound when new requesting for audio authority
Quiality
- To adjust the video frame rate, resolution

Sound Volume control
- Speaker volume control
To adjust the Speaker volume
- MIC volume control
. To adjust the MIC volume
Device - Use automatic mic volume configuration
Automatically adjust the MIC volume

Setting
Noise Reduction Control
Video control
-To adjust the video resolution
General
- conference title
Conference Can change the video conference title
infomastion - Security

protect your conference

13 Copyright /43]
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Sub-menu

To send message to another user go under the “message” menu and choose “message”

and if you wish private talk then click private talk button. (Can't private talk without agree)

Room List i Enter || & Create || @Rehesh | User List
No. Host Subject Number Name
441 4NB(CEQ) Video Office Room 120 || |48
Notice
“Video solution using
video, voice, chat, and document sharing.”
+ Supports several documents (PPT, DOC. JP Gl
= Supports several video mode
= Communication with varieties
User List I Message I I&-.F‘rwateTalkl ‘
s -
() Message | & Private Talk
essag ) Private 13
?..Send Message Ej[,@
To [anBicED)
bl

Private Talk

4NB(CEO)

Request For Private Talk

The someone invited to private talk

Send(3)

Message box

nULT|
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Video Mode

Video mode

After users enter a conference, you can see it as below.

Check the

Elapsed time e —

and the number @ Count: 1

of persons e ———
@ Option || | @Request] B:speak |

TO ad_jUSt the * File List / up(a)/ DN(¥)/ DEL

Volume and Audio_Manualkor.ppt

MIC Volume

= Participants List

i Authority B Name

All mute user,
except for host

[l Mute al

« Text Message

]‘izl [ [5] Share Desktop ] [ [ start Record ] [ videa off ] [ Exit ] Powered by 4NB

lﬁ/ I
The chat feature allow user to

Commnuicate with each other user in Recording menu
conference

nULT|
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Rights in a conference

In some situation you may want to assign special rights to participants.
This is done by right clicking on the user and selecting the “Give the right to Speak”, From Pop-up menu

Title : 9080

8 v #/ Board

" White ‘Es—.ﬂng
1

—_—
(2 Time :00:56:08
(& Count : 1

i M

o Y m——

g
@orin

- File Lzt UP(a)/ DN(W

Sudio_Manualkor.ppt

« Participants List
B Authority = Heme
| EsHost Admin(CEQ)

[ Mute all

- Text Message

DEL

o | p— g g gr— gEm| gu—| gE—| grep| g—y)| e grvy, g gE—) ge— gE— gm— gu—y| gm— jr
gsliElEEEEEE E R EEEEEEE R

W= (& share Desktop | [ M startRecord | [ @viden off | | Enit Powered by aNE
User's Rights ETC
Have all privileges below
- Right to file UP/Down load ) o
Host . ) Right Clicking
- Conrol the Tab (Video, White board, web)
- Kick out
i Can talk
Announcement
Almost have right like a host Can be change by
host
Almost have right like announcement
newcomer
But ,cant’ talk

www.4nb.co.kr
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VideoOffice Sub menu

Sub menu

Tile o080
e

wooe | O @] ][] =) 0 &) o] &)@ s &) e &))@

(&) Time :00:04:43 ‘
| (2 Count: 1 |

B 1l
o Y ——

@ Opticn | | | @Reguest B =peak |

mute al

Text Meszage

Powered by 4B

Icon Feature

If you want to talk then have to request to @ fieaucsti

AMB(CEC
host when you newcomer.

'§ Ok | #®Cancel |

Request message will
apeare at host only

" " = Participants List
The “Speak” button feature lets user can

3 Authonity B Hame
AR st AdnCEOL.

talk when hold down the button when you

{E'ESDEEIJ{ newcomer.

Will appeare next to the name icon in the

1
[SEE T

user list

[ Mute al

Just hold down the “speak”
button for talk

www.4nb.co.kr 17 Copyright '/4-RIEB All Rights Reserved
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VideoOffice Video Mode

Video Mode

MODE\D||m|a|m|g|m|ﬁ|ﬂ|ﬁ|@|@||||||| 15|
Mode Feature
A screen mode
You can change the property of the resolution by button
=] Screen mode . .
T Broadcasting : Screen will change to full screen mode
ESC key back to the nomal screen mode
=1 Small screen mode Small screen but it's smaller than a screen mode
| 2 screen mode Two screen mode only
Picture-in-picture is which you can see one screen inside a small screen on
= | Screen mode (PIP mode) .
— the main screen
E| 4 screen 4 screen mode
= | 4-splite 4-split screen mode
— Favorite mode
=] 8 mode 8 screen mode
EH | 10 mode 10 screen mode
| 13 mode 13 screen mode
E| 16 mode 16 screen mode
2 | 25 mode 25 screen mode
| 36 mode 36 screen mode
[ | 46 mode 46 screen mode
[ | 49 mode 49 screen mode
=] 52 mode 52 screen mode
= | 64 mode 64 screen mode
kad Vitual mode Vitual secreen mode

nULT|
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VideoOffice White Board

White-Board

White-Board is a drawing tool you can use to create simple. There drawings can be either black-and
-with or color, and can save as bimap. You can also use paint to work with document, such as MS office files and
pictures.

WI[[=lo]e]i[c= __Tie: _oos0

@ Time :00:52:56
@ Count: 1 Fooe_1 fFoge_ 2 {Pope_3/Page_ 4 \Page_b fPoge & fFoge T fPage & Page_3\Page 10 11 {Page_12/Page_ 13 Page 1

Company History

P video | o Hii5

G — P —e—
@ Option | || @R=quest | Bispeak

File st /ma /DNiY)/ DEL

8 Audio_Maruakor ppt 2000 Mo Estasisras
Sep: Provied

Sep: Pusmrsbth Comgea skores
et Pamershp Wi MBC
o0 Regered Vidoo Corferance’ program
2001 353 umvarenp wn soers Sece NemaPaser
- Participants List o

3 Authonty ® Nome 4 Maghur Businass Adrrsaiation
A Host AGIN(CED) ® 2002  Feb: Sales patrership with Key OVD corp inUS
Feb Salns parerehi wih Obicas

orp 1 Jagan
Mar: Proded Vides Lecture sysiam 1o Utah Stats Univerty

2003 Asr: Loumehes Video Offca 10 varsion
Ase’ VideoOffce 10 Seware Gouds Teg by (81918 - NHEH)

b A
e o S e o s
2004 oo VidsoDrica 4
A ot 8 coutg ot St ==
F
= — o
e

° 2005 Oct Video:

& indusiry of APEC (ACC)

=
©ec: Vides Offce, Ofice Phoss’
Ll ute a © 200G  Jon Provded Video Ofice, Ofice Phove. Messarger sysiam o Samaseg Fire & Marma isurance commpacy !
f—— M Prwg Voo Lacture systam or Sarsung Elecroncs Senecs company <
Ase Provdod \ideo Gice. Offce Phane 1 Kangion Uenerady
- Text Message ?

007 ion Proded Viceo Ofce, Oce P’ 12 HAIN Conmicn
Mar: Provaded Video Offce, Office Phoss o Associatcnof arsa Onantal Masicine

< | »

-] 15 Share Desktop | | I2d Start Record @ Video off W Exit Powered by 4NE ‘

Has been loaded

Loty )%
VINEBEEREE; Tie o060 W@Lﬁ

A
T 2] 7]l=]0/0] | =] a5 ] S B R B EIEE e R =
@ Count 1

G—a P—m—

@ option | |

* Fila Uist / up(a)/ ouiw)/ DEL

B Audio_Manuakor.ppt

- Participants List
7 Authodity [ Neme
B Host Admin(CEO)

Mute al

- Text Message

3 | F]

(Bl [ srare Desktop | [ P start record | [ vidsooff | | = Paworad by 4NB

Withe-Board

19

nULT|
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VideoOffice White-Board

White-Board menu

Icon Feature
£)l/=09
To draw a freeform line , straight line , ellipse or circle, square
Painting tool

?| Line width Change to line width
?| Color Change to color
By Fluorescent | Enable highlight mode
2] Erase To erase a small area
7| Check mark To draw a check mark
9| Finger point Finger point will appear in the white-board, all users in the conference will see it
[=H Text To type and format text
[zH Text size If you wish change text size then click to “¥" button
] Erase drawing All of drawing will be erase

| Erase all All of drawing and document will be erase

| Open file Open the file such as document and picture
@ Snapshot Snapshot
\a Save To save as JPG,BMP files
g Print To print a document and picture

[100% ~] Stretch Change the size of document and picture
@ Stretch Change the size of document and picture

Optimize Optimize the quality of your document form document and picture
i Full Screen Change full screen mode

nULT|
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VideoOffice Opeing file

Open the file

Open the file such as document, picture you want to open. Then you can to collaborate on a document.
(See image below)

V|| T

-

BEEESEIE

Open the file Icon

&) oo ] (@@,

File heat
Look in: | (23 ¥Office5.5.6_4MB_ENG = % E-
__-.. &]Imageprinter Ej UserInfoil bxt
L@ I)5kin 2] version. bt

My Recent &RCWLUQU.‘JI‘I‘ID
Dacuments | =) a-yp aram kut
@ AppMsg.bxk
&Cursur.bmp
Desktop £ DSManBG.ipg

. [£) MLACWIZ-Eng.kxt

’) [Z) MLACWiz-Jap bxt
[E] MLACWiz-Kor bxt

& Mocam,jpg

= @ MNoTalk.jpg

g’ &PenCDlorIcon.bmp

: ] Talk.jpg

[£) UserInfa.txt

fdy Documents

ty Computer

My Network  File name: || j m
Flaces
Filez of type: |F'ub|ic ownership possibility documents j m

Open tool

.\ Loading i

Loading bar

If the file you want to open, then select the file. click open
| And then all users in the conference will see document or picture after loading bar
has been disappear

nULT|
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VideoOffice opening file

Opening file

When you loaded any file you want then you will see a page tab bar below the white-board tool bar .

; _ Title : 9080

e (- — I o) 1L - ! !
;F‘aga 13F’age 2RPage BKF‘agB 42F’age xPage BKF‘agB 7!F’age Sxpage SZF‘agB 1D;\Page 1T

* File List UP (&) DN(¥ DEL

Audio_Manualkor, ppt o000 M Estabishesang
Sap: Provied ‘Internet call & counsel 3 fonggi Provincial Police Agency].
Sep : Partnership with Compag eKored
Oct: Parinership with iIMBC
e 2001 “an:Registered Video Conference’ py
- Feb : Partnership with Sports Seoul N
R e e Aug : Changed into '4NB comp’
2 et : Authenticated as a Venture Cam, {by Secul Regicnal Off
3 Authority B Hame & Medsum Business Administration)
7] i » 2002  Feb:Sales parinership with Key DVD
«HUSt Admin(CEQ) Feb - Sales parinership with Okidas cd
Mar : Provided Video Lecture’ system) University
® 2003  Aer:Launched Video Office 1.0’ versi
Apr : Video Office 1.0 recommanded Jare Goods Top by Electronic Times newpaper EEFEE-EE]
Oct : Renewal the Venture Authentificy Regional Office Small & Medium Business Administration,
Now : Proded "Video Solutions’ to Ch jre bigges! telecommunication group in China)
® 2004  June: Video Office 4.0’ awarded top g oftware goads Top by Ebectronic Times newpaper
Aug : Provided "Video Office’ te NTT cf in Japan.
Ape - 'Office Phone’ awarded top prize pre goods Top by Electronic Times newpaper
. < "Video Office’ designated official { fioe system for the meeting of The Chamber of Commerce
2 Oct - "Video OFf i it f The Chi of Con
& Industry of APEC (ACC)
Dec : ‘Video Ofice, Office Phone’ awaf of Korea Software Top by Ministry of Information and Gommunication
I Mute all ® 2006  Jan:Provided Video Office. Office PH e system for Samsung Fire & Marine Insurance company
. Mar : Provided ‘Video Lecture’ system)  lectronics Service company
Apr : Provided ‘Video Office. Office Ph) I on University
« Text Message Ly
. 2“['7 Jan : Provaded Video Office, Office Phi IN Cosmatics.
Mar : Provided Video Office, Office PH ation of Korea Oniental Medicine (8191 &) - KOTRA]
v
LI &
r—j. [ [5]) Share Desktap ] [ B= Start Record ] ff Exit Powered by 4NE M

%Page_14Page 2 iPage 3 iPage_4 APage 5 APage F #Page 74Page B APage 9 4Page 104Page 11 4Page 12 APage 13 4Page 14 iPage 15/ #

You can change to page as you want.
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VideoOffice video mode

Video mode of white-board

All so you can change video screen under white-board.
This is the small Video screen in with-board and it's not much important in white-board

Icon Feature
L!J Hide Hide the video screen
L v LIS
iljl vitleaorrice \IIECOEE, uIeoorrice
E T udeoornce” | videaorrice
= O Video Made 1)) © 0
= vieoorrice: videogrrice.
iEI MOde VINBOOFFICE.
Jiveoorrce

VINEOOFFICE VINEOOFFICE
@ wideoofrice WBOOFACE

VINEOOFFICE VINEOOFFICE

# This will support several video screen mode
www.4nb.co.kr 23 Copyright '/4RIB - All Rights Reserved
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VideoOffice Sharing web

Sharing web

Sharing a web browser is a convenient way to diplay website to participants
And the browser is launched and the entire region around the browser is displayed to all users in the conference.

(%]

Tite 9080

. , XA AT
® Time :1:01:20 | |http:HWWW.4nh‘m.kr,fenglishfindex.asp j |£|g|_| _|_| _/.‘| v Sharing §|:| |I
Count : 1 <]

G, G m—r— /4:&3 Product introduction Customer & Partners Customer support Com
MULTW PRODUCT CUSTONER& PARTNER SURPRORT
= File List / UP(A)/ DN(¥)/ DEL 1
B audio_Manualkor.ppt -
2 Consult /(L.

~ gag b |
Inquiry call - ! | -'
= Participants List +82-2-499-5989 | | === B i -
3 Authority = MName | _ i - 1™ = - - Bl
. Inquiry mail 1
Host Admin{CED : z z z \
Bl — 4nb@4nb.co.kr Video conferencing solution in Korea R ‘
ke —
3 Product Introduction Notice HoFE
- Magic Service introduced video conferencing solution E=0 [2007/12/31] Product inf
- National 3cience Museum of MOS3T introduced video
conferencing solution CE0 [2007/12/26] -
= < | -KEPCO KDN introduced video conferencing solution EEZ0 [2007/12/24]
[ Mute all (IOl - Stick Investment introduced video conferencing system [2007/412/21]
- Yeong Cheon City government introduced video conferencing solution [2007/12/14]
= Text Message % Product & - : :
W2 Introduction - 8 Tech introduced video conferencing solution [2007/12/11]
- Sorizava introduced video conferencing solution [2007412408] VIDEOOI
® Equipment Anyt
- . Korean Kasco introduced video conferencing solution [2007/12/04] CS;"E;“C?
\ '7/ Review - Shalomchina introduced video conferencing solution [2007/12401] Reason:
3
) - MID& Commences the Yideo Conference System [2007/11/30] . CDFE
| | D]
- [ G share Desktop | [ i start Record | [ @ Video off | [ Exit Powered by 4NB “
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VideoOffice Sharing web

Sharing web menu

Whit an internet connection and internet explorer, you can find and view informationabout anyting on the web.

Icon Feature
Address bar The same internet explorer address bar

@ Go Finding the information you want on the internet

Q) Back Go back to page

9 Forward Go forward page

L= Stop Stop loading

] Refresh Refresh internet explorer

=) pen pen the file you want

| 0 Open the file y
Sharing Sharing Enable : sharing web page with all users in conference

Disable : Do not sharing web page with all users in conference.(local only)

5] If you wish drawing on webpage in Sharing web, then click it under

@ Go to white-board )
Sharing Web tab

] Full screen Full screen mode
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VideoOffice Sharing file

Sharing file

Sharing file is a convenient way to shar to all users. After the anyfile is uploaded to the server, any user can
Download it by clicking "DN" button. But, Can delete file list in file list box host olny.

£y Lobby _Iﬂ

viveon =. Title : 9080 - i White cSharing

4 Board

® Time '00:52:56 £ _| D‘ O|
Count : 1

& — B —o—

opae

* File List  UR(a) DN(¥)/ DEL

Audin_Manualkor. ppt o 2000 Mov Esubanesns
I Sap: Provied Interne call & i Provinci gency]
Sap: Partnership with Compag eKorea
I G Farerhpwit MBC
L s 2001 <an:Registered Vidoo Conference’ program

N - —— - Fab: Parinership with Sports Seoul News Paper
* Participants Aug : Changed into '4NB cormp’
L Sel a o logy assessment (by Secul Regional Office Small
@ authori i & Medsum Business Administration)
= ® 2002  Feb:Sales pannership with Key DD carp in US.
ko ) Feb: Sales partnership with Ckidas corp in Japan

Mar : Provided Vides Lecture’ system to Utah State University

® 2003  Aer: Launched Video Office 1.0 versian
Apr: 'Video Office 1.0° recommanded for New Software Goods Top by Electronic Times newpaper
Oct : Renewal the Venture Authentification (by Seoul Regional Office Small & Medium Business Administration
Nov : Provided to China Net (The China)

® 2004  June: VideoOffice 4.0 goods Top by Electronic
Aug : Provided ‘Video Office’ to NTT eommunicationin Japan.
Ape ‘Offics Phone’ awarded top peize of New Software goads Top by Electranic Times newpaper y

® 2005  Oct: Video Office’ designated official siden conference system for the meeting of The Chamber of Commerce "~
& Industry of APEC (ACC) (#1212 - KOTRA]
Dec: Vigeo Office, Office Phone’ awarded top prize of Korea Software Top by Ministry of information and Communication

[ mMute all ® 2006 Jan: Provided Video Office. Office Phone. Messenger system for Samsung Fire & Marine Insurance company
. Mar : Provided ‘Vides Lecture® system for Samsung Electronics Servica company
st lioaael Apr : Provided ‘Video Office, Office Phone’ to Kang\W on University

. 2"“7 Jan: Provided 'Video Office. Office Phone’ to HWAJIN Cosmatics. N

Pl iond e el dotol et o SV p—
< >
[E [ [5]] Share Desktop ] [ I start Record ] (@ video off ] [ Exit ] Powered by ANB
) audio_Manualkor ppt . —
Up:(a click the "UP" you want to upload.
DN (¥ click the "DN" you want to download.
| DEL Can delete file host olny

Uploaded list
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VideoOffice Record

Record

Conference can be record using the record feature. But this feature enable host only.

After Recording, Created

file that WMV (Windows Media Video)

5 While

% Video | @/ gonra

VINCOOEEIEE,, Thle : 9080
4|24

@ Time 00:52:56

@ Count: 1
< =

R Option || | @Request|[ Speak|

APy Y g

File List

2 sudio_Marualkar.pot

wa o/ DEL

* 2001
- Participants List
9 Authority ) Name
B Host Adin(CEO) 2002
2003
2004
2005
Mute al 2006
» Text Message
*2007

Moy Esiablished ShE'
Sep. Prowes

Sap_ Partnership with Compeq eKorea
Oet Patrassi with MBC

Jan Regisleres Videa Conterence’ program
Feb - Partners vp wilh Sports Seoud News Paper
A Chamged inka 4NB cors

oat

& Mo Businass Admiabaton)

Feb - Sales parvership with Key OVD corp i US,
Fab  Sales parinership with Okidas corp in Japan
1 a5 Lacture’ systam i Uiah St Universiy

Ape Launched Video Offica 1.0 version
Ape - Video Office 1.0
ot

Mow  Provudec ade Sokusions 1o Chna Netcor (The brgest siecomm.nicaton proup in Ch

Tep by Electronic

Juse
Aug - Provided Vedos Ofica’sa NTT communicasioni Jagan,

Phone’ amared vap prse of Nea Sotaare gouss Top by Elecromc Tenes nempaper
ffce dessgnated oficalidea conterence syslam for the meeting of The Charmbacaf Commerce:

8 Insusry of APEC (ACC)
Dot Video Ofice, Offica Phane’

Jan Prowced Vides Ofice, Dffce Phone. Messanger systern for Sammsung Fire & Mamne Insueance company
Mai - Provded Viges Lecture' systam for SamsungElectronics Sarvce company.
Age Provcid Video Ofce, Ofice Phore to Kangffon Urvearsdy

Jon Provited Video Ofice, Office Phon’ & HWAIN Cosmetios
Mar - Provided Viges Ofice. Offce Phons’ 1o Assoriatonal Korea Crienal Medicine

181914 - KOTRAL

[0 share Desktop | [ I stat Record | [ g videooff | |

Bit | Powered by 4NB

-]

[ [}l Share Desktop ] i =l start Record H [ ‘ideno off ] [

Exit

Icon

Feature

[ W= Start Record ]

Click the button you want record in conference.
Save file dialog box will appear, browse to the folder where

you want to save file, and then click save

l i stop record J

Stop recording.
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